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RFP Administrative Information  
RFP Title: Data Communications Products & Services 

RFP Project Description:  
 

The State of Utah in conjunction with NASPO ValuePoint, is seeking Contractor(s) to 
provide data communications products and services as described within this RFP. 

RFP Lead:  
 
 

Solomon Kingston, State Contract Analyst 
State of Utah, Division of Purchasing 
skingston@utah.gov  
(801) 538-3228 

Electronic Submission:  
 

Proposals must be submitted electronically via Jaggaer (the Utah Public 
Procurement Place) here:  
http://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=StateOfUtah  
 
Hard copy submissions will not be accepted. 
 
From the Jaggaer link type “SK18001” into the search bar, and click the search icon. 
The “Data Communications Products & Services” posting will appear.   

Deadline To Receive Questions: August 17, 2018 at 1pm MDT/MST 
Question & Answers: 
 

All questions, including those about Terms and Conditions, must be submitted 
through Jaggaer.   Question must be submitted by the question deadline date 

RFP Closing Date & Time: September 11, 2018 at 1pm MDT/MST 

Initial Term of Contract and 
Renewals: 
 

The initial term of the Contract will be five (5) years with the option, upon mutual 
written agreement, for two (2) additional renewal periods of one (1) year each.  
Upon mutual agreement, the contract may be extended or amended. 

TAKE NOTE OF THE 0.25% NASPO VALUEPOINT ADMINISTRATIVE FEE DETAILED IN SECTION 6 OF THE NASPO VALUEPOINT STANDARD 
TERMS AND CONDITIONS, WHICH MUST BE INCORPORATED INTO YOUR BASE PRICE.  OTHER STATES MAY NEGOTIATE ADDITIONAL 
ADMINISTRATIVE FEES IN THEIR PARTICIPATING ADDENDA FOLLOWING AWARD OF A MASTER AGREEMENT. 

 
 
 
 
 
 
 
 
  

mailto:skingston@utah.gov
http://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=StateOfUtah
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REQUEST FOR PROPOSALS 
NASPO ValuePoint Data Communications Products & Services 

Solicitation # SK18001 
 

This Request for Proposals (“RFP”), having been determined to be the appropriate procurement 
method to provide the best value to the Lead State, is designed to provide interested Offerors 
with sufficient basic information to submit proposals. It is not intended to limit a proposal's content 
or exclude any relevant or essential data.  Offerors are at liberty and are encouraged to expand 
upon the specifications to evidence service capability.  This RFP is issued in accordance with 
State of Utah Procurement Code, Utah Code Annotated (UCA) Chapter 63G-6a, and applicable 
Rules found in the Utah Administrative Code (UAC).  If any provision of this RFP conflicts with 
the UCA or UAC, the UCA or UAC will take precedence.  
 
SECTION 1: GENERAL INFORMATION 
  
1.1 PURPOSE OF REQUEST FOR PROPOSAL (RFP) 
The State of Utah, Division of Purchasing & General Services (Lead State) is requesting 
proposals for data communications products and services including all customer service, 
installation, and design services in furtherance of the NASPO ValuePoint Cooperative Purchasing 
Program.  The purpose of this Request for Proposals (RFP) is to establish Master Agreements 
with qualified original equipment manufacturers (OEM’s) to provide data communications 
products and related services for all Participating Entities.  This solicitation does not allow for 
multiple firms represented by a distributor to respond.  This solicitation does not allow for sister 
companies to team and submit offers.  The objective of this RFP is to obtain best value, and in 
some cases achieve more favorable pricing, than is obtainable by an individual state or local 
government entity because of the collective volume of potential purchases by numerous state and 
local government entities.  The Master Agreement(s) resulting from this procurement may be used 
by state governments (including departments, agencies, institutions), institutions of higher 
education, political subdivisions (i.e., colleges, school districts, counties, cities, etc.), the District 
of Columbia, territories of the United States, and other eligible entities subject to approval of the 
individual state procurement director and compliance with local statutory and regulatory 
provisions.   
 
 
The State of Utah Division of Purchasing does not guarantee any purchase amount under an 
awarded contract.  Estimated quantities are for solicitation purposes only and are not to be 
construed as a guarantee. 
 
Each Participating Entity may select the Fulfillment Partner(s) they choose to do business with 
during the Participating Addendum process.  A Participating Entity may require the Fulfillment 
Partner(s) to submit additional information regarding their firm as part of the selection process 
during the execution of a Participating Addendum.  This information could include, but is not 
limited to; business references, number of years in business, technical capabilities, information 
on past projects, and the experience of both their sales and installation personnel.   
 
Each Participating Entity has the option to select one or more product categories or services from 
the resulting Master Agreement(s) during the execution of the Participating Addendum process.   
 
Each Participating Entity has the option to negotiate an expanded product line within the product 
category offering and within the scope of this RFP during the Participating Addendum process.   
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The Awarded Vendor will be the sole point of contract responsibility. The Lead State Contract 
Administrator and Participating Entities will look solely to the awarded vendor for the performance 
of all contractual obligations, and the awarded vendor shall not be relieved for the non-
performance of any Fulfillment Partner and/or all Subcontractors.  Contract requirements such as 
websites, reporting, etc. are the responsibility of the Awarded Vendor.  Awarded Vendors must 
provide education and guidance on use of the Master Agreement and Participating Addendums. 
 
Lease Option (Optional): Participating Entities reserve the right to determine whether it will utilize 
leasing options, if available from a selected OEM, during the Participating Addendum process.  In 
addition to providing the proposed categories for Data Communications and related services,  
Offerors are encouraged to propose rental/financing options, including, but not limited to:  lump 
sum payment, installment sale, rental and the option to lease any Data Communications 
hardware, supplies, and materials.  The selected OEM will identify its rental/lease partner(s).  Any 
State that Issues a Participating Addendum may choose to work with a selected OEM lease 
partner or obtain other financing or work with other leasing entities of the State’s choice.   Lease 
options are optional and are not factored into the evaluation process. 
 
The resulting Master Agreement will be awarded with the understanding and agreement that it is 
for the sole convenience of the Participating Entities.  The Participating Entities reserve the right 
to obtain like goods or services from other sources when necessary.  
 
This RFP is designed to provide interested offerors with sufficient basic information to submit 
proposals meeting minimum requirements, but is not intended to limit a proposal's content or 
exclude any relevant or essential data.  Proposals must be concise and as short as possible to 
allow for efficient evaluation.  Blanket marketing material and unnecessary elaborate brochures 
or representations beyond what is sufficient to present a complete and effective proposals are not 
acceptable. 
 
Offerors may respond to all or any of the award categories. The product, award categories are 
outlined in Attachment B – Scope of Work.   
 

 
1.2 NASPO VALUEPOINT BACKGROUND INFORMATION  
NASPO ValuePoint (formerly known as WSCA-NASPO) is a cooperative purchasing program of 
all 50 states, the District of Columbia and the territories of the United States.  The Program is 
facilitated by the NASPO Cooperative Purchasing Organization LLC, a nonprofit subsidiary of the 
National Association of State Procurement Officials (NASPO), doing business as NASPO 
ValuePoint.  NASPO is a non-profit association dedicated to strengthening the procurement 
community through education, research, and communication. It is made up of the directors of the 
central purchasing offices in each of the 50 states, the District of Columbia and the territories of 
the United States. NASPO ValuePoint facilitates administration of the cooperative group 
contracting consortium of state chief procurement officials for the benefit of state departments, 
institutions, agencies, and political subdivisions and other eligible entities (i.e., colleges, school 
districts, counties, cities, some nonprofit organizations, etc.) for all states, the District of Columbia, 
and territories of the United States.  For more information consult the following websites 
www.naspovaluepoint.org and www.naspo.org. 
 
1.3     PARTICIPATING STATES   
In addition to the Lead State conducting this solicitation, the other Participating States that have 
requested to be named in this RFP as potential users of the resulting Master Agreement are listed 

http://www.naspovaluepoint.org/
http://www.naspo.org/
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below. Other entities may become Participating Entities after award of the Master 
Agreement.  Some States may have included special or unique Terms and Conditions for their state 
that will govern their state Participating Addendum in Attachment I.  These Terms and Conditions 
are being provided as a courtesy to proposers to indicate which additional Terms and Conditions 
may be incorporated into that state Participating Addendum after award of the Master 
Agreement.  Each State reserves the right to negotiate additional Terms and Conditions in its 
Participating Addendums.  
 
The Lead State will not address questions or concerns or negotiate other States’ terms and 
conditions.  The Participating States must negotiate these Terms and Conditions directly with the 
supplier.   
 

State Est. Volume 
CALIFORNIA $62,000,000.00 
COLORADO $1,477,664 
FLORIDA $36,000,000 
HAWAII $10,000,000 
ILLINOIS N/A 
LOUISIANA $15,000,000 
MARYLAND $20,000,000 
MICHIGAN $16,500,000 
MONTANA $13,000,000 
MINNESOTA $32,000,000 
NEW JERSEY $15,000,000 
OREGON $22,861,935 
SOUTH DAKOTA $1,500,000.00 
UTAH $91,642,561.61 
WASHINGTON $45,929,528.78 

Total Est. Volume $382,911,689.24 
 
The information regarding estimated annual usage above has been provided by the individual 
States and a minimum or maximum level of sales volume is not guaranteed or implied.  This is 
informational data only. 
 
1.4    HISTORIC USAGE 
The following information represents historic usage from the current master agreements.  No 
minimum or maximum level of sales volume are guaranteed or implied.  This is informational data 
only. 
 
 

NASPO ValuePoint Contract Usage Summary   
      
  2014 2015 2016 2017 2018 
Total Aggregated Spend 
Across all States $272,426,398 $365,617,238 $426,497,493 $449,156,585  
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1.5. Lead State, Solicitation Number and Lead State Contract Administrator 
The State of Utah, Division of Purchasing and General Services is the Lead State and 
issuing office for this document and all subsequent addenda relating to it.  The reference 
number for the transaction is Solicitation # SK18001.  This number must be referred to 
on all proposals, correspondence, and documentation relating to the RFP. 
 
The Lead State Contract Administrator identified below is the Single Point of Contact 
during this procurement process.  Offerors and interested persons shall direct to the Lead 
State Contract Administrator all questions concerning the procurement process, technical 
requirements of this RFP, contractual requirements, requests for brand approval, 
changes, clarifications, and protests, the award process, and any other questions that 
may arise related to this solicitation and the resulting Master Agreement.  The Lead State 
Contract Administrator designated by the State of Utah, Division of Purchasing and 
General Services is:  

 
Solomon Kingston, State Contract Analyst 

 State of Utah, Division of Purchasing and General Services 
3150 State Office Building 
Capitol Hill Complex 
450 North State Street 
Salt Lake City, UT 84114 
skingston@utah.gov 
801-538-3228 

 
1.6 QUESTION AND ANSWER PERIOD 
All questions MUST be submitted through JAGGAER (SciQuest) 
(http://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=StateOfUtah) during the 
designated time for questions (“Q&A period”) listed on Jaggaer. Questions submitted through any 
other channel will not be answered. Questions may be answered in the order that they are 
submitted or may be compiled into one document and answered via an addendum.  Answers 
disseminated by the State through the Jaggaer system shall serve as the official and binding 
position of the State and will constitute an addendum to this RFP.  
 
Questions, exceptions, or notification to the State of any ambiguity, inconsistency, excessively 
restrictive requirement, or error in this RFP, MUST be submitted as a question through Jaggaer 
during the Q&A period.  
 
An answered question or addenda may modify the specification or requirements of this RFP. 
Answered questions and addendums will be posted on Jaggaer. Offerors should periodically 
check Jaggaer for answered questions and addendums before the closing date. It is the 
responsibility of the Offerors to submit their proposal as required by this RFP, including any 
requirements contained in an answered question and/or addendum(s). 
 
Exceptions to scope/content of the RFP within an Offeror’s proposal that have not been 
previously addressed within the Q&A period of the procurement are not allowed and may 
result in the Offeror’s proposal being considered non-responsive. 

mailto:skingston@utah.gov
http://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=StateOfUtah
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1.7 RESERVED 
 
1.8 ADDENDUMS 
Offerors are encouraged to periodically check Jaggaer for posted questions, answers and 
addendums. Offerors will not be notified by the Lead State or Jaggaer for each addendum issued 
under the RFP. 
 
Any modification to this procurement will be made by addendum issued by the Lead State. 
Addendums to the RFP may be made for the purpose of making changes to: the scope of work, 
the schedule, the qualification requirements, the criteria, the weighting, or other requirements of 
the RFP. 
 
After the due date and time for submitting a proposal to the RFP, at the discretion of the Lead 
State, addenda to the RFP may be limited to the Offerors that have submitted proposals, provided 
the addenda does not make a substantial change to the RFP that likely would have impacted the 
number of Offerors responding to the original publication of the RFP, in the opinion of the Lead 
State. 
 
Authorized and properly issued addenda shall constitute the official and binding position of the 
State.  
 
Any response to the RFP which has as its basis any communications or information received from 
sources other than the RFP or related addenda may be considered non-responsive and be 
rejected at the sole discretion of the State. 
 
1.9 RESTRICTIONS ON COMMUNICATIONS 
From the issue date of the RFP until the contract award(s), Offerors are prohibited from 
communications regarding the RFP with other Participating Entities EXCEPT the Lead State.  
Failure to comply with this requirement may result in disqualification. 
 
1.10 E-RATE - UNIVERSAL SERVICE FUND DISCOUNT 
To the extent the services offered are subject to the E-rate discount program, all award Contract 
Vendors must commit to participation in the Federal Communication Commission's E-rate 
discount program established under authority of the Federal Telecommunications Commission 
Act of 1996. Participation in, and implementation of, this program must be provided without the 
addition of any service or administration fee by the Contract Vendor.  
 
In order to participate in E-Rate Offerors must appear on the USAC website as those who have 
a Service Provider Identification Number or “SPIN.” 
 
E-rate applicants must deduct the value of ineligible components bundled with eligible services 
unless those ineligible components qualify as “ancillary” to the eligible services under FCC rules. 
This process is called “cost allocation”. Offeror must separate and illustrate the cost allocation for 
each component and service in a bundled offering provided to E-rate eligible State entities 
enabling each entity to properly apply for E-rate coverage of allowable services. 
 
The Offeror shall not currently be subject to the Red Light Rule by the FCC, and will notify the 
applicant if they are later placed on Red Light Status with the FCC. 
 
The Offeror must be able to honor the applicant’s request for Service Provider Invoicing. Service 
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Provider Invoicing is a billing arrangement where the Offeror invoices the applicant for the 
discounted portion of the products and services the applicant requests. The Offeror would invoice 
USAC for the non-discounted portion of the applicant’s products and services as a 
reimbursement. 
 
1.11  DIVERSE BUSINESS PARTICIPATION 
By submitting a proposal to this RFP, the Offeror acknowledges and agrees to provide diverse 
business participation as outlined in this section and as requested by individual Participating 
Entities. For information purposes to Participating Entities, please propose to document SK18001 
Attachment D-Fulfillment Partner List spreadsheet, which state(s) your business intends to 
provide local inclusion for these diverse business programs which may then be incorporated in a 
resulting state’s Participating Addendum. 
 
Diverse business participation means direct performance of commercially useful work. Examples 
of this include, but are not limited to: 
 

• Fulfillment Partner performing services directly to agency customers through a fulfillment 
partner, distributor, installer type relationship. 

• Subcontractors performing a portion of the work that is trackable, payment to the 
subcontractor can be validated, and the vendor can report usage back to the agency and 
scope of work performed. 

 
Example of small and diverse businesses are defined as follows: 

• Small Business: US Small Business Administration small business.  
• Diverse Business (Minority, women, or veteran businesses): federal 8(a)/SDB, federal 

WBE, federal veteran-owned, nationally certified under a corporate certification program 
(National Supplier Development Council, Women’s Business Enterprise National Council, 
or other diverse business certification your business recognizes), or certification 
recognized by one of the participating states.  

 
Many Participating Entities have their own state specific diverse business programs and 
definitions.  
 
The information provided in response to this section 1.11 will not be factored into an Offeror’s 
qualifications or eligibility for a master agreement.    
 
SECTION 2: SOLICITATION REQUIREMENTS, INFORMATION AND 
INSTRUCTIONS TO OFFERORS 
 
2.1 SUBMITTING YOUR PROPOSAL 
By submitting a proposal to this RFP, the Offeror acknowledges and agrees that the requirements, 
scope of work, and the evaluation process outlined in this RFP are understood, fair, equitable, 
and are not unduly restrictive.  Any exceptions to the content of this RFP must be addressed 
within the Q&A period.  The Offeror further acknowledges that it has read this RFP.  More 
information regarding submittal requirements are provided within the RFP documents. 
 
All costs incurred by an Offeror in the preparation and submission of a proposal, including any 
costs incurred during interviews, oral presentations, and/or product demonstrations are the 
responsibility of the Offeror and will not be reimbursed.  
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The cost proposal will be evaluated independently from the technical proposal, pursuant to Utah 
Code Annotated (UCA) § 63G-6a Part 7, and as such, must be submitted separate from the 
technical proposal.  Separate, for the purposes of this solicitation, means that a separate 
document is submitted with the labeling instructions provided in this RFP document.  Failure to 
submit cost or pricing data separately may result in your proposal being judged as non-responsive 
and ineligible for contract award.  For electronic submissions, submitting the cost schedule as a 
separate document is considered separate. 
 
Proposals must be received by the posted due date and time posted on Jaggaer 
(“deadline”).  Proposals received after the deadline will be late and ineligible for consideration. 
 
Proposals shall be submitted electronically through Jaggaer.  We will not accept proposals 
submitted through any other means.  For ease in distributing proposals for evaluation we must 
have electronic copies received through Jaggaer only. 
 
Electronic submission instructions:  When submitting a proposal electronically through 
Jaggaer, please allow sufficient time to complete the online forms and to upload proposal 
documents. The RFP will end at the deadline.  If an Offeror is in the middle of uploading a proposal 
when the deadline arrives, the system will stop the upload process and the proposal will not be 
accepted by Jaggaer, and the attempted submission will be considered late and ineligible for 
consideration. 
 
Electronic proposals may require uploading of electronic attachments.  Jaggaer will accept a wide 
variety of document types as attachments.  However, the State is unable to view certain 
documents. All documents must be uploaded in Jaggaer as separate files. 
 
2.2 PROPOSAL FORMAT 
Proposals should be concise, straightforward and prepared simply and economically. Expensive 
displays, bindings, or promotional materials are neither desired nor required.  However, there is 
no intent in these instructions to limit a proposal’s content or exclude any relevant / essential data.  
 
All Proposals must be submitted in the format outlined below. Offerors must title each document 
utilizing the names listed below. Proposals must be submitted as separate, individual documents 
pursuant to the titles listed below. The Jaggaer portal will outline where certain documents are to 
be submitted within the portal.  All other documents may be submitted within the Supplier 
Attachments section of the Jaggaer portal.  
 
If an Offeror submits a redacted version of a document it should clearly label the document as 
redacted. Detailed information on submitting each of these documents is provided below. 
 

A. Document: Mandatory Minimum Requirements 
This document should constitute the Offeror’s point-by-point response to each item 
described in section 4.1 the RFP.  
 
Title this document upload – [Vendor Name] Mandatory Minimums Response 

 
B. Document:  OEM Evaluated Qualifications 
This document should constitute the Offeror’s response Attachment B.1 An 
Offeror’s response must be a specific point-by-point response, in the order listed, 
to each requirement within Attachment B.1. This document should demonstrate 
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the Offeror's understanding of the desired overall performance expectations, 
deliverables, if any, and outcomes. In any case wherein the Offeror cannot comply 
with an evaluation criterion outlined in section 4.2, such inability must be stated in 
response to the applicable requirement.   
 
Title this document upload – [Vendor Name] Attachment B.1 Response 
 
C. Document: Category Qualification Evaluation 
These documents should constitute the Offeror’s response Attachment B.2 for 
each category Offeror is seeking an award. An Offeror’s response must be a 
specific point-by-point response, in the order listed, to each requirement within 
Attachment B.2. A separate Attachment B.2 is required for each category Offeror 
is seeking an award.  
 
Title these document uploads – [Vendor Name] [Category #] Attachment B.2 
Response 

 
D. Document: Confidential, Protected or Proprietary Information & 

Redacted Copy.  
As provided in section 2.6, this document is to constitute Offeror’s redacted 
proposal along with Attachment G.  
 
If there is no protected / redacted information, provide a document with “None” in 
the body. 
 
Failure to comply with this Section and Section 2.6 of the RFP releases the Lead 
State, NASPO ValuePoint, and Participating Entities from any obligation or liability 
arising from the inadvertent release of Offeror information. 

 
  Title this document – [Vendor Name] Redacted Proposal 
 

E. Document: Exceptions and/or Additions to the Standard Terms and 
Conditions.   

Proposed exceptions and/or additions to the Master Agreement Terms and 
Conditions, including the exhibits, must be submitted in this section. Offeror must 
provide all proposed exceptions and/or additions, including an Offeror’s terms and 
conditions, license agreements, or service level agreements in Microsoft Word 
format for redline editing. Offeror must also provide the name, contact information, 
and access to the person(s) that will be directly involved in terms and conditions 
negotiations.   
 
If there are no exceptions or additions to the Master Agreement Terms and 
Conditions, provide a document with “None” in the body. 
 
Title this document – [Vendor Name] Exceptions Additions to T&Cs 

 
F. Document: Cost Proposal.   
The cost proposal (Attachment E) will be evaluated independently from the 
technical proposal, pursuant to Utah Code Annotated (UCA) § 63G-6-707(5), and 
as such, must be submitted separate from the technical proposal.  Failure to submit 
cost or pricing data separately may result in your proposal being judged as non-
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responsive and ineligible for contract award.  Offeror’s cost proposal must include 
the items provided in section 5.3 of the RFP. 
 
Cost will be evaluated independently from the Mandatory Minimum Requirements, 
and the Technical responses.  Inclusion of any cost or pricing data within the 
Detailed Technical Proposal will result in the proposal being judged as non-
responsive for violation of UCA § 63G-6a-707(5). 
 
Title this document – [Vendor Name] Attachment E Cost Proposal 

 
G. Document: Fulfillment Partner List.   
This document should constitute Offeror’s response to the Attachment D Partner 
List as described in section 1.1.  
 
Title this document – [vendor name] Attachment D Fulfillment Partner List 
 
H. Document: Optional Lease Option Information 
Offerors may submit, at their option, information pertaining to Lease Options.  If a 
participating entity is interested in lease options, then they may negotiate terms of 
a lease option with a contractor or its fulfillment partner during the Participating 
Addendum process. 
 
If there are no lease options provide a document with “None” in the body. 
 
Title this document – [Vendor Name] Lease Option Information 

 
2.3 CONTRACT AWARD INTENT 
It is anticipated that the RFP will result in multiple contract awards established by the following 
multiple award methodology: all offerors that meet/exceed all solicitation minimum requirements 
and the required evaluation score to be selected for award subject to successful terms and 
conditions negotiations.  
 
Participating entities may consider execution of Participating Addenda through informal 
competitions, and Participating entities may base their “best value” selection of the offeror whose 
qualifications best meet their needs after reviewing qualifications outlined in the offeror’s proposal 
and considering other information in the solicitation process relevant to their determination of best 
value (such as the proposals and evaluations).  
 
The awarded Master Agreement(s) may be modified by the Lead State as a result of technological 
upgrades for the procurement item(s). Any modification for upgraded technology must be 
substantially within the scope of the original procurement or contract, and if both parties agree to 
the modification, then the contract may be modified, but it may not be extended beyond the term 
of the original awarded contract unless otherwise permitted by law.  
 
2.4 LENGTH OF CONTRACT 
The contracts resulting from this RFP will be for a period of five (5) years, with a an option for two 
(2) additional renewal periods of one (1) year each.  The State reserves the right to review the 
contract resulting from this RFP on a regular basis regarding performance and cost and may 
negotiate price/discount % off during the contract’s term. 
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Offeror may offer maintenance / support agreements that extend beyond the resulting Master 
Agreement term pursuant to Attachment A section 27.  
 
  
2.4.A DISCUSSIONS 
Discussions may be conducted with the Offerors who submit proposals determined to be 
reasonably susceptible of being selected for award, followed by an opportunity to make best and 
final offers pursuant to UCA § 63G-6a Part 7, but proposals may be accepted without discussions. 
 
2.5 STANDARD CONTRACT TERMS AND CONDITIONS, EXCEPTIONS, AND 
NEGOTIATIONS 
Any contract resulting from this RFP will include the NASPO ValuePoint Master Agreement Terms 
and Conditions (Master Agreement Terms and Conditions), Attachment A, including Exhibits to 
Attachment A. 
 
Exceptions and/or additions to the Master Agreement Terms and Conditions and other 
requirements of this RFP are strongly discouraged.  Any exception and/or addition regarding the 
Master Agreement Terms and Conditions must be made in the Offeror’s proposal. The Lead 
State will not consider proposed modifications and/or additions to the Master Agreement 
Terms and Conditions after the deadline for proposals. Exceptions and/or additions regarding 
the Master Agreement Terms and Conditions or other RFP provisions must contain the following: 
 

1. The rationale for the specific requirement being unacceptable to the Offeror submitting 
the exception and/or addition; 

2. Recommended verbiage for the Lead State’s consideration that is consistent in 
content, context, and form with the Master Agreement Terms and Conditions; 

3. Explanation of how the Lead State’s acceptance of the recommended verbiage is fair 
and equitable to both the Lead State, the Participating Entities, and to the Offeror 
submitting the modification and/or exception. 

 
Offerors may not submit requests for exceptions and/or additions by reference to an Offeror's 
website or URL. URLs provided with a proposal may result in that proposal being rejected as non-
responsive. Offerors may submit questions during the Q&A period regarding the Master 
Agreement Terms and Conditions. 
 
The Lead State may refuse to negotiate exceptions and/or additions that are determined to be 
excessive; that are inconsistent with similar contracts; and to warranties, insurance, or 
indemnification provisions that are necessary to protect the procurement unit after consultation 
with the Attorney General's Office or other applicable legal counsel. 
 
For the RFP, the Lead State reserves the right to negotiate exceptions and/or additions to terms 
and conditions in a manner resulting in expeditious resolutions. This process may include 
beginning negotiations with the qualified Offeror having the least amount of exceptions and/or 
additions and concluding with the Offeror submitting the greatest number of exceptions and/or 
additions. Contracts may be executed and become effective as negotiations are completed; 
however, all of the resulting Master Agreement(s) will terminate on the same date. 
 
If negotiations are required, Offeror must provide all documents in Microsoft Word format for 
redline editing. Offeror must also provide the name, contact information, and access to the 
person(s) that will be directly involved in legal negotiations.   
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An award resulting from the RFP is subject to successful contract terms and conditions 
negotiation (if required).  The Lead State, at its sole discretion, will determine when contract terms 
and conditions negotiations become unproductive and will result in termination of award to that 
Offeror. 
 
2.6 PROTECTED INFORMATION  
The Government Records Access and Management Act (GRAMA), UCA § 63G-2-305, provides 
in part that: 
 

the following records are protected if properly classified by a government entity: 
(1) trade secrets as defined in Section 13-24-2, the Utah Uniform Trade Secrets Act, if the 
person submitting the trade secret has provided the governmental entity with the 
information specified in UCA § 63G-2-309 (Business Confidentiality Claims); 

 (2) commercial information or non-individual financial information obtained from a person 
if: 

(a) disclosure of the information could reasonably be expected to result in unfair 
competitive injury to the person submitting the information or would impair the 
ability of the governmental entity to obtain necessary information in the future; 
(b) the person submitting the information has a greater interest in prohibiting 
access than the public in obtaining access; and 
(c) the person submitting the information has provided the governmental entity with 
the information specified in UCA § 63G-2-309; 

  * * * * * 
(6) records, the disclosure of which would impair governmental procurement proceedings 
or give an unfair advantage to any person proposing to enter into a contract or agreement 
with a governmental entity, except, subject to Subsections (1) and (2), that this Subsection 
(6) does not restrict the right of a person to have access to, after the contract or grant has 
been awarded and signed by all parties, ... 

 
Pricing may not be classified as confidential or protected and will be considered public 
information after award of the contract.  
 
Process for Requesting Non-Disclosure: Any Offeror requesting that a record be protected 
shall include with the proposal a Claim of Business Confidentiality. To protect information under 
a Claim of Business Confidentiality, the Offeror must complete the Claim of Business 
Confidentiality form with the following information: 

1.    Provide a written Claim of Business Confidentiality at the time the information 
(proposal) is provided to the state, and 
2.    Include a concise statement of reasons supporting the claim of business confidentiality 
(UCA § 63G-2-309(1)). 
3.    Submit an electronic “redacted” (excluding protected information) copy of the record.  
The redacted copy must clearly be marked “Redacted Version.”  

 
 The Claim of Business Confidentiality Form is provided as Attachment G. 
 
An entire proposal cannot be identified as “PROTECTED”, “CONFIDENTIAL” or 
“PROPRIETARY”, and if so identified, shall be considered non-responsive unless the 
Offeror removes the designation.  
 
Redacted Copy: If an Offeror submits a proposal that contains information claimed to be 
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business confidential or protected information, the Offeror must submit two separate proposals: 
one redacted version for public release, with all protected business confidential information either 
blacked-out or removed, clearly marked as "Redacted Version"; and one non-redacted version 
for evaluation purposes, clearly marked as "Protected Business Confidential." 
 
The Lead State and NASPO ValuePoint are not liable or responsible for the disclosure of any 
confidential or proprietary information if the Offeror fails to follow the instructions of this section. 
 
2.7 INTERVIEWS AND PRESENTATIONS 
The evaluation committee does not intend to conduct interviews or presentations but we reserve 
the right to do so if it is determined to be in the best interest of the Lead State. Interviews and 
presentations may be held at the option of the Lead State.  The Lead State shall establish a date 
and time for the interviews or presentations and shall notify eligible Offerors of the procedures.  
Offerors invited to interviews or presentations shall be limited to those Offerors meeting the 
mandatory minimum requirements and mandatory minimum technical score threshold specified 
in the RFP.  Representations made by an Offeror during interviews or presentations shall become 
an addendum to the Offeror's proposal and shall be documented.  Representations must be 
consistent with Offeror's original proposal and may only be used for purposes of clarifying or filling 
in gaps in Offeror's proposal. Interviews and presentations will be at Offeror's expense. 
 
2.8 RIGHT TO PUBLISH 
Throughout the duration of this procurement and Master Agreement term, Offerors, OEM’s and their 
Fulfillment Partners must secure from the Lead State prior approval for the release of any 
information that pertains to the potential work or activities covered by this procurement or the Master 
Agreement.  The OEM must not make any representations of Utah’s or the ValuePoint 
cooperative’s opinion or position as to the quality or effectiveness of the products and/or services 
that are the subject of this Master Agreement without prior written consent of the Lead State.  Failure 
to adhere to this requirement may result in disqualification of the Offerors proposal or termination of 
the Master Agreement for cause. 
 
2.9 CHANGES IN REPRESENTATION 
The Contracted Manufacturer must notify the Lead State of changes in the Contracted 
Manufacturer’s Contract Administrator or Contract Usage Report Administrator, in advance and in 
writing and upon approval by the Lead State.  The Lead State reserves the right to require a change 
in Contracted Supplier(s) representatives if the assigned representative(s) is not, in the opinion of 
the Lead State, meeting the Terms and Conditions of the contract. 
 
2.10 STATE SEAL USE 
The Utah Great Seal Rule states, in section R622-2-3.Custody and Use, that “no facsimile or 
reproduction of the Great Seal may be manufactured, used, displayed, or otherwise employed by 
anyone without the written approval of the Lieutenant Governor." 
 
Other Participating Entities have similar rules that must be adhered to by offerors or interested 
parties. 
 
2.11 USAGE REPORTING AND ADMINISTRATIVE FEE REQUIREMENT 
Refer to Terms and Conditions for NASPO ValuePoint usage reporting and administrative fee 
requirements.  Some States may require additional usage reporting and administrative fee be 
paid directly to the State only on purchases made by Purchasing Entities within that State.  For 
all such requests, the fee level, payment method and schedule for such reports and payments 

http://www.rules.utah.gov/publicat/code/r622/r622-002.htm
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will be incorporated into the Participating Addendum that is made part of the Master Agreement.  
The Contractor may adjust the Master Agreement pricing accordingly for purchases made by 
Purchasing Entities within the jurisdiction of the State. 
 
2.12 GLOSSARY  
 
Authorized Representative:  An individual with the authority to legally bind the Offeror to the 
Terms and Conditions of the Master Agreement (s) established as a result of this RFP.  This 
individual must have the authority and ability to accurately reflect the ability of the Offeror to meet 
the requirements detailed in this RFP.   
  
Contract Administrator:  A dedicated person with the authority and ability to manage compliance 
with the scope and Terms and Conditions for this contract.   
 
Contracted Supplier or Contractor or Contracted OEM Supplier:  An Original Equipment 
Manufacturer (OEM) of the offered Data Communications products that has been awarded a 
Master Agreement as a result of this procurement. 
 
Lead State: The State issuing the Request for Proposal, in this case, Utah.  
 
Mandatory Minimum Requirements:  Requirements that must be met in order to be considered 
for further evaluation.  Mandatory minimum requirements are non-negotiable.  An offer that does 
not meet the mandatory minimum requirements will be disqualified from further consideration.  
 
Master Agreement:  The underlying agreement executed by and between the Lead State, acting 
on behalf of NASPO ValuePoint and the Contractor, as now or hereafter amended.  
 
NASPO ValuePoint:  Unified, nationally focused cooperative allegiance aggregating the demand 
of all 50 states, the District of Columbia and the organized US territories, their political subdivisions 
and other eligible entities, spurring best innovation and competition in the marketplace. See 
http://www.naspovaluepoint.com/ for more information. 
 
OEM:  Original Equipment Manufacturer of the data communications products and services. 
 
Participating Addendum:  A Participating Addendum must be executed by any State that 
decides to adopt a NASPO ValuePoint Master Agreement.  A Participating Addendum must be 
executed for each Contractor by the individual State desiring to use their contract.  Additional 
States may be added with the consent of the Contractor and the Lead State (on behalf of NASPO 
ValuePoint) through execution of Participating Addendums.  A Participating Addendum allows for 
each Participating State to add Terms and Conditions that may be unique to their State. 
 
The Participating State and the Contractor must negotiate and agree upon any additional Terms 
and Conditions prior to the signing and execution of the Participating Addendum.  States are not 
mandated to sign a Participating Addendum with all awarded vendors.  
 
Participating Entity:  A state, or other legal entity, properly authorized to enter into a Participating 
Addendum.  See Attachment A.  
 
Price Guarantee Period: One (1) Year. 
 
Published Commercial Price List:  Manufacturer’s Price list, also known as the list price. 

http://www.naspovaluepoint.com/
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Purchasing Entity:  A state (as well as the District of Columbia and U.S territories), city, county, 
district, other political subdivision of a State, and a nonprofit organization under the laws of some 
states if authorized by a Participating Addendum, that issues a Purchase Order against the Master 
Agreement and becomes financially committed to the purchase. 
 
Qualified Entity:  An entity that is eligible to use the Master Agreement(s). 
 
Usage Report Administrator:  A person responsible for the quarterly sales reporting and 
payments described in this RFP. 
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SECTION 3: EVALUATION AND AWARD 
 
3.1 PROPOSAL EVALUATION 
All proposals in response to this RFP will be evaluated in a manner consistent with the Utah 
Procurement Code, Administrative Rules, policies and the evaluation criteria in this RFP.  Offerors 
bear sole responsibility for the items included or not included within the submitted proposal.  Each 
area of the evaluation criteria must be addressed in detail in the proposal.  Each product category 
will be awarded separately.  Offeror’s may respond to one or any of the product categories.   
 
The Lead State reserves the right to very that Offeror’s proposal meets the required mandatory 
minimums and technical requirements.  
 
3.2 PROPOSAL EVALUATION PROCESS 
Stage 1:  Initial Review 
In the initial phase of the evaluation process, the Lead State will review all proposals timely 
received. The mandatory minimum requirements are provided in Section 4.1, and will scored on 
a pass/fail basis. A “Fail” on any one criteria will result in a proposal being deemed non-
responsive.  Failure to provide a response to each Mandatory requirement will result in 
disqualification. These requirements are summarized below.  
 

Mandatory Minimum Requirements   RFP Section Pass/Fail 
RFP Development     4.1.1  Pass/Fail 
Evaluation of Proposals    4.1.2  Pass/Fail 
Proposed Categories     4.1.3  Pass/Fail 
Delivery      4.1.4  Pass/Fail 
Credit Rating      4.1.5  Pass/Fail 
OEMs Only      4.1.6  Pass/Fail 

 
Non-responsive proposals not conforming to the RFP requirements or unable to meet the 
mandatory minimum requirements will be eliminated from further consideration. Offerors that 
meet all minimum requirements will move on to the Stage 2 evaluation.  
 
Stage 2:  OEM Evaluated Qualifications  
Responsive proposals will be evaluated by an evaluation committee appointed by the Lead 
State against the criteria described in Section 4.2 OEM Evaluated Qualifications.  
 

 The listed criteria in Section 4.2 are weighted as follows: 
 

Evaluation Criteria      RFP Section  Points Possible 
Company Profile and References    4.2.1  50.0 
Ability to Supply NASPO ValuePoint Member States  4.2.2  50.0 
Ability to Provide Technical Support to End Users  4.2.3  50.0 
Qualifications and Technical Ability    4.2.4  25.0 
Security        4.2.5  50.0 
Environmental       4.2.6  25.0 

Total Stage 2 Points       250.0 points   
 

 The evaluation committee will tally the final scores for the OEM Evaluated Qualifications criteria 
to arrive at a consensus score by averaging the individual scores. Offerors that achieve the 
minimum score threshold of 162.5 points within the Stage 2 evaluation will proceed to the 
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Stage 3 Category Qualification Evaluation. Offeror’s who do not achieve the required minimum 
score threshold will be disqualified and eliminated from further consideration. 

 
Stage 3: Category Qualification Evaluation 
Responsive proposals that meet the minimum score threshold from Stage 2 will then be evaluated 
for responsiveness in each Category that Offeror is seeking an award in.  
 

 The listed criteria in Section 4.3 are weighted as follows: 
 

Evaluation Criteria      RFP Section  Points Possible 
Ability to meet Requirements of Selected Category  4.3.1  100.0 
Consumption Models     4.3.2  25.0 
Category Specific Security    4.3.3  50.0 
Open Standards and Interoperability   4.3.4  50.0 
Value Added Services     4.3.5  25.0 

 Total Stage 3 Points Per Category    250.0 points  
 
The total possible points and the minimum score threshold that must be achieved for each 
Category that Offeror is seeking an award in are as follows: 

Award Categories Total Points Possible Stage 3: Minimum 
Threshold 

Unified Communications 250.0 175.0 
Networking 250.0 175.0 
Routers, Switches, Security, and 
Storage Networking 

250.0 175.0 

Wireless 250.0 175.0 
Facility Management, Monitoring, 
and Control 

250.0 175.0 

  
The evaluation committee will tally the final scores for in each Category to arrive at a consensus 
score by averaging the individual evaluator scores. 
 
Proposals that achieve the minimum score threshold listed above for a given Award Category will 
proceed to the Final Stage:  Cost Proposal Evaluation.  Offerors with a score of less than the 
minimum required technical points (Minimum Threshold) will be deemed non-responsive and 
ineligible for further consideration.   
 
The evaluation score sheet has been attached to this RFP (Attachment F) for reference.  This 
provided scoresheet states the relative weight for each evaluation criteria. 
   
Final Stage: Cost Proposal Evaluation 
Offerors successful in the Stage 3 Product Qualification Evaluation will advance to the Final 
Stage: Cost Proposal Evaluation.  At this stage, the Lead State will then separate all responsive 
proposals into the following groups:  

• Group 1:  those Offerors whose proposal qualifies for all Award Categories. 
 
• Group 2:  those Offerors whose proposal qualifies one or more Award Categories, but not 

all Award Categories.  
The Minimum Discount % off within Group 1 proposals will be compared against the Group 1 
proposals. The Minimum Discount % off within Group 2 proposals will be compared against the 
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Group 2 proposals.  
 
Group 1 –  Within Group 1, the Offeror with the highest proposed Average Minimum Discount % 
off List for all Award Categories (See Attachment E) will receive 166.7 cost points. All other 
Offerors within Group 1 will receive a percentage of the cost points possible based on the 
percentage by which their proposed discount % is lower than the highest discount % in the given 
category. The formula to compute cost points is: (Proposed Average Discount % / Highest 
Average Minimum Discount %) * Total Cost Points Available. 
 
Group 2 – Within Group 2, the Offeror with the highest proposed Minimum Discount % off List for 
the given Award Category 166.7 cost points. All other Offerors within Group 2 will receive a 
percentage of the cost points possible based on the percentage by which their proposed discount 
% is lower than the highest discount % in the given category. The formula to compute cost points 
is: (Proposed Minimum Discount % / Highest Minimum Discount %) * Total Cost Points 
Available. 
 
Refer to Section 5 below and Attachment E for additional information pertaining to the cost 
evaluation.  
 
3.3 AWARD OF MASTER AGREEMENT(S) 
In order to be eligible for a contract award under this RFP a proposal must have a combined 
total score, of OEM, technical points, and cost points meeting the minimum threshold for award 
for the given Category as provided below: 
 

Product Category Total Possible 
Technical 

Points* 

Total 
Possible 

Cost Points 

Grand Total 
Possible 
Points 

Minimum 
Threshold 
for Award 

Unified Communications 500.0 166.7 666.7 466.69 
Networking 500.0 166.7 666.7 466.69 
Routers, Switches, Security, 
and Storage Networking 

500.0 166.7 666.7 466.69 

Wireless 500.0 166.7 666.7 466.69 
Facility Management, 
Monitoring, and Control 

500.0 166.7 666.7 466.69 

 
*Technical Points is a combination of Stage 2 and Stage 3 Technical Points. 
 
All Offerors whose proposals meet or exceed this minimum threshold for award in a given 
Category are determined to provide the best value. After final selections are made, the Lead State 
will issue an intent-to-award announcement by letter to all responsive Offerors.   
 
 
3.4  PROTEST PROCESS 
Offerors are directed to Utah Code Part 16 and Utah Administrative Code Rule R16 available at 
http://le.utah.gov/xcode/Title63G/Chapter6a/63G-6a-S1601.html and 
http://www.rules.utah.gov/publicat/code/r033/r033-016.htm for available protest processes. 
 
 
3.5  PUBLICIZING AWARD(S) 
The Lead State shall, on the next business day after the award of a contract(s) is announced, 

http://le.utah.gov/xcode/Title63G/Chapter6a/63G-6a-S1601.html
http://www.rules.utah.gov/publicat/code/r033/r033-016.htm
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make available to each Offeror and to the public a written justification statement that includes: 
(a) the name of the offeror to which the contract is awarded and the total score 
awarded by the evaluation committee to that offeror; 
(b) the justification statement under UCA § 63G-6a-708, including any required cost-
benefit analysis; and 
(c) the total score awarded by the evaluation committee to each offeror to which the 
contract is not awarded, without identifying which offeror received which score. 

 
 
 
  



SK18001: Data Communications Products & Services RFP  –  Page 22 of 25 
 

SECTION 4: ADMINISTRATIVE AND TECHNICAL RESPONSE 
REQUIREMENTS 
 
4.1 Mandatory Minimum Requirements 
This section contains mandatory minimum requirements that must be met in order for an offer to 
be considered responsive.   
 
Failure to meet any one of the mandatory requirements/qualifications will result in the proposal 
being rejected pursuant to UCA § 63G-6a-704 and the proposal will not move forward in the 
evaluation process. All of the items described in this section are non-negotiable. A rejection of a 
proposal due to a proposal not meeting mandatory minimum requirements can occur at any 
time that the non-compliance is discovered. 
 
4.1.1   RFP Development. Did your company, an employee, agent, or representative of your 
company, or any affiliated entity participate in developing any component of this solicitation?  
For purposes of this question, business concerns, organizations, or individuals are affiliates of 
each other if, directly or indirectly: (1) either one controls or has power to control the other or (2) 
a third party controls or has the power to control both.  Indicia of control include, but are not 
limited to, interlocking management or ownership, identity of interests among family members, 
shared facilities or equipment, and common use of employees. A response of other than “no” is 
subject to disqualification.  

 
4.1.2   Evaluation of Proposals. Will your company, or an employee, agent, or representative of 
your company, participate in the evaluation of the proposals received in response to this RFP?  
A response of other than “no” is subject to disqualification. 
 
4.1.3   Proposed Categories. Identify all categories your firm is seeking an award in from the 
following:  

1. Unified Communications  
2. Networking 
3. Routers, Switches, Security, and Storage Networking 
4. Wireless 
5. Facility Management, Monitoring, and Control 

 
4.1.4   Delivery. The extended prices are the delivered price to any Purchasing Entity. The 
extended price must reflect the minimum discount % off list price, as well as the price to deliver 
the item/services to the Purchasing Entity.  See Attachment A section 14 for the required 
shipping and delivery. Offeror shall affirm its’ acknowledgement of this requirement.  
 
4.1.5   Credit Rating. Vendor must meet a minimum Dun and Bradstreet (D&B) credit rating of 
3A2 or better, or a recognized equivalent rating. Please provide the Respondent’s D&B Number 
and the composite credit rating. The State reserves the right to verify this information. If a 
branch or wholly owned subsidiary is bidding on this RFP, please provide the D&B Number and 
score for the parent company that will be financially responsible for performance of the 
agreement.  
 
4.1.6   OEMs Only. Master Agreements will only be established with qualified Original 
Equipment Manufacturers (OEM’s) resulting from this Data Communication’s Products and 
Services RFP. Offeror must affirm its acknowledgement of this requirement, and that it is the 
OEM of all proposed solutions, hardware, services, etc. within its proposal.  
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4.2 OEM EVALUATED QUALIFICATIONS 
Offeror’s who meet all mandatory minimum requirements outlined above will then be evaluated 
on the qualifications detailed in Attachment B.1.   

4.2.1 Company Profile and References 
4.2.2 Ability to Supply NASPO ValuePoint Member States 
4.2.3 Ability to Provide Technical Support to End Users 
4.2.4 Qualifications and Technical Ability 
4.2.5 Security 
4.2.6 Environmental 

 
All Offerors are required to complete and submit a point by point response to the items detailed 
in Attachment B.1, in the format provided in Attachment B.1.   
 
 
4.3 CATEGORY QUALIFICATIONS 
Offerors who meet all mandatory minimum requirements from section 4.1, and the required score 
thresholds for the criteria outlined in section 4.2, will then be evaluated on the following items for 
EACH category Offeror is seeking an award.  Non-responsive proposals not conforming to RFP 
or unable to meet the Stage 2 required thresholds will be disqualified and eliminated from further 
consideration. All Offerors are required to complete and submit a point by point response to the 
following items detailed in Attachment B.2 for each category Offeror is seeking an award (i.e., 
if Offeror is seeking qualification in Categories 1.1 and 1.2, then Offeror must complete 
Attachment B.2 twice, once for each category Offeror is seeking an award):  

4.3.1 Ability to meet Scope/Service Requirements of Selected Category 
4.3.2 Consumption Models 
4.3.3 Category Specific Security 
4.3.4 Open Standards and Interoperability 
4.3.5 Value Added Services 
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SECTION 5: COST INFORMATION AND COST PROPOSAL  
5.1 PRICE GUARANTEE PERIOD 
All pricing must be guaranteed as provided within Attachment A section 11. Price increases or 
decreases during the contract term will be resolved pursuant to Attachment A section 11.  
 
5.2 PRODUCT LINE ADDITIONS AND FULFILLMENT PARTNER UPDATES 
During the term of the contract, Data Communications Providers may submit a request to update 
the awarded items (within the scope listed in Attachment B) as new technology is introduced, 
updated or removed from the market.  The Master Agreement Administrator will evaluate requests 
and update the contract offering as appropriate.  The Data Communications Service Provider shall 
update the dedicated website, price lists, and catalogs to reflect approved changes.  Pricing must 
utilize the same pricing structure as was used for services falling into the same service category.   
 
The process for adding or removing a fulfillment partner at the State level may be negotiated and 
described in the Participating Addendum.  Each participating State may determine, negotiate with 
the contractor, and describe the process in the Participating Addendum.  Contractors shall follow 
the process described in the Participating Addendum for each State when adding or removing a 
fulfillment partner per State. 
 
5.3 COST PROPOSAL 
Given that technology products generally depreciate over time and go through typical product 
lifecycles, it is more favorable for Purchasing Entities to have the Master Agreement be based on 
minimum discounts off the Offeror’s’ commercially published pricelists versus fixed pricing. 
(Orders, however, will be fixed-price or fixed-rate and not cost reimbursable contracts.)  In 
addition, Offerors will have the ability to update and refresh their respective price catalog, as long 
as the agreed-upon discounts are fixed, subject to prior approval by the Lead State.  
 
Offeror must identify its offered Minimum Discount % off List within Attachment E.   
 
The Minimum Discount % off List shall be firm fixed for the duration of the contract.  However, the 
list prices may fluctuate through the life of the contract, as provided herein this Section 5.  Offeror 
may offer increased discounts upon achievement of contract volume milestones. Minimum 
guaranteed contract discounts do not preclude an Offeror and/or its authorized resellers from 
providing deeper or additional, incremental discounts at their sole discretion. Purchasing entities 
shall benefit from any promotional pricing offered by the Contractor to similar customers.  
Promotional pricing shall not be cause for a permanent price change. 
 
An Offeror’s price catalog should be clear and readable. All firms awarded a particular Category 
will be awarded their entire product line within the scope of the product category. Participating 
Entities, in reviewing an Offeror’s Master Agreement, will take into account the discount offered 
by the Offeror along with the transparent, publicly available, up-to-date pricing and tools that will 
allow customers to evaluate their pricing. 
 
Individual Participating Addendums may use a vendor’s proposed minimum discount percentage 
off (Attachment E), and offered catalog, as a base and may elect to negotiate an adjusted (i.e., 
greater) minimum discount percentage off.   
 
Value Added Services. Some Participating Entities may desire to use an Offeror for other related 
application modifications to optimize or deploy hardware and service applications. Responses to 
the RFP must include hourly rates by job specialty for use by Participating Entities for these types 
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of database/application administration, systems engineering & configuration services and 
consulting throughout the contract period. The hourly rates should be a fully burdened rate that 
includes labor, overhead, and any other costs related to the service. The specific rate (within a 
range) charged for each proposed contracted service would be the lowest rate shown unless 
justified in writing and approved by the Lead State. Any of these valued-added services must be 
included in your cost proposal, e.g., by an hourly rate. 
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Additional Requested Information 
State Specific Terms and Conditions: If the participating state wishes to include any State specific terms 
and conditions with the release of this RFP, please attach those with this Intent to Participate.  
 
Annual Estimated Volume:  If your State has an existing contract for this commodity or service, please 
indicate your annual volume of spend (including any potential political subdivision usage if available). 
 
Annual State Spend     16,000,0000.00 
 
Annual Political Subdivision Spend  16,000,000.00 
 
Total Spend     32,000,000.00 

 
 
State of  Minnesota 
 
Ms. Betsy Hayes, Chief Procurement Officer 
Director Name  
 
651.201.2400   Betsy.Hayes@state.mn.us 
Director Phone    Director Email 
 
Director has approved ITP to be submitted?    Yes   ☒     No  ☐ 
       (Click appropriate box) 

 
State Specific T&Cs to be included in RFP?    Yes   ☐     No  ☒ 
       (Click appropriate box) 

 
Mike Brick, Acquisitions Management Specialist 
State Point of Contact Name and Title 
 
651.201.2445   mike.brick@state.mn.us 
Phone      Email 
 
 
Please email completed “Intent to Participate” document by Tuesday, July 10, 2018 to:  
Shannon Berry 
Cooperative Development Coordinator 
NASPO ValuePoint 
sberry@naspovaluepoint.org 

 

Attachment I  -  Page 62 of 79 















Attachment I  -  Page 69 of 79 



Attachment I  -  Page 70 of 79 



Attachment I  -  Page 71 of 79 



Attachment I  -  Page 72 of 79 



Attachment I  -  Page 73 of 79 



Attachment I  -  Page 74 of 79 



Attachment I  -  Page 75 of 79 



Attachment I  -  Page 76 of 79 



Attachment I  -  Page 77 of 79 



Attachment I  -  Page 78 of 79 



Attachment I  -  Page 79 of 79 


	Table of Contents
	RFP Administrative Information
	SECTION 1: GENERAL INFORMATION
	1.1 PURPOSE OF REQUEST FOR PROPOSAL (RFP)
	1.2 NASPO VALUEPOINT BACKGROUND INFORMATION
	1.3     PARTICIPATING STATES
	1.6 QUESTION AND ANSWER PERIOD
	1.7 RESERVED
	1.8 ADDENDUMS
	1.9 RESTRICTIONS ON COMMUNICATIONS
	1.10 E-RATE - UNIVERSAL SERVICE FUND DISCOUNT
	SECTION 2: SOLICITATION REQUIREMENTS, INFORMATION AND INSTRUCTIONS TO OFFERORS
	2.1 SUBMITTING YOUR PROPOSAL
	2.2 PROPOSAL FORMAT
	2.3 CONTRACT AWARD INTENT
	2.4 LENGTH OF CONTRACT
	2.4.A DISCUSSIONS
	2.6 PROTECTED INFORMATION

	2.7 INTERVIEWS AND PRESENTATIONS
	2.8 RIGHT TO PUBLISH
	2.9 CHANGES IN REPRESENTATION
	2.10 STATE SEAL USE
	2.12 GLOSSARY
	SECTION 3: EVALUATION AND AWARD
	3.1 PROPOSAL EVALUATION
	All proposals in response to this RFP will be evaluated in a manner consistent with the Utah Procurement Code, Administrative Rules, policies and the evaluation criteria in this RFP.  Offerors bear sole responsibility for the items included or not inc...
	The Lead State reserves the right to very that Offeror’s proposal meets the required mandatory minimums and technical requirements.
	Final Stage: Cost Proposal Evaluation
	3.3 AWARD OF MASTER AGREEMENT(S)
	3.4  PROTEST PROCESS
	3.5  PUBLICIZING AWARD(S)
	SECTION 4: ADMINISTRATIVE AND TECHNICAL RESPONSE REQUIREMENTS
	4.1 Mandatory Minimum Requirements
	5.1 PRICE GUARANTEE PERIOD
	5.2 PRODUCT LINE ADDITIONS AND FULFILLMENT PARTNER UPDATES
	5.3 COST PROPOSAL
	ADPED24.tmp
	Attachment A: NASPO ValuePoint Master Agreement Terms and Conditions
	1. Master Agreement Order of Precedence
	2.  Definitions - Unless otherwise provided in this Master Agreement, capitalized terms will have the meanings given to those terms in this Section.

	NASPO ValuePoint Program Provisions
	3. Term of the Master Agreement
	4. Amendments
	5. Participants and Scope
	6. Administrative Fees
	7. NASPO ValuePoint Summary and Detailed Usage Reports
	8. NASPO ValuePoint Cooperative Program Marketing, Training, and Performance Review
	9. NASPO ValuePoint eMarket Center
	10. Right to Publish
	11. Price and Rate Guarantee Period
	12. Individual Customers

	Administration of Orders
	13. Ordering
	14. Shipping and Delivery
	15. Laws and Regulations
	16. Inspection and Acceptance
	17. Payment
	18. Warranty
	19. Title of Product
	20. License of Pre-Existing Intellectual Property

	General Provisions
	28. Insurance
	29. Records Administration and Audit
	30. Confidentiality, Non-Disclosure, and Injunctive Relief
	31. Public Information
	32. Assignment/Subcontracts
	32. Changes in Contractor Representation
	33. Independent Contractor
	34. Termination
	35. Force Majeure
	36. Defaults and Remedies
	37. Waiver of Breach
	38. Debarment
	39. Indemnification
	40. No Waiver of Sovereign Immunity
	41. Governing Law and Venue
	42. Assignment of Antitrust Rights
	43. Contract Provisions for Orders Utilizing Federal Funds
	44.  Leasing or Alternative Financing Methods
	45. Entire Agreement: This Master Agreement, along with any attachment, contains the entire understanding of the parties hereto with respect to the Master Agreement unless a term is modified in a Participating Addendum with a Participating Entity.  No...


	ADPE68B.tmp
	Provide the information requested below detailing how your organization has the ability to provide the following criteria. Do not submit a full catalog herein this section or generic literature.  Submit information specific to the characteristics list...




