Notes

| This contract renews and replaces the previous colocation contract and adds Bandwidth and IP addresses.

This renewal will be governed by the existing MSA Bursting rate will be billed at $32.50/Mbps and will be

billed at the 95th percentile.

o —’
GHEEN Prepared for:
=% HOUSE Whatcom Transit Authority
\ATA Attn: Pete Stark
== ¥ DATA 4011 Bakerview Spur
Green House Data Bellingham, WA 98226
; United States
340 Progress Circle
Cheyenne, WY 82007 Quote Number 3665
Rendered On Sep/06/2019
866.995.3282 Valid Until
Prepared By Kris Stover
Term 24 months
Monthly Recurring Costs
Service BB Description Qty Price Total
Colocation - Bellingham  Full Cabinet (206.F09) Colocation 1 $775.00 $775.00
- base price ' $0.00 '
- Cq!ocation Services - Cabinet Type: Colocation Full $ 775.00
Cabinet (1-2)
Power Circuit - Bellingham | 120v/32amp Power Circuit (A + A Power) and Remote L i §'560.00 §360.00
___.PDU Access x2
Sross tannedt Cross Connect - Bellingham 2 $75.00 $ 150.00
- Bellingham o _ _ o | | |
Premium Bandwidth Blended Internet: Commit rate at 75 Mbps Burstable to 75 $7.00 $525.0
_Sefvioes - Bellingham 1Gbps at $10/Mbps billed to the 95th F_'qrfpgntila
P Address - Bellingham 1Pv4 6 ! $1.00. $6.00.
Total Monthly Recurring Costs:! __$ 1.816.00
) Grand Total:,  $ 1.816.00
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SIGNATORY PAGE

Whatcom Transit Authority hereby orders from Green House Data, the Services described above for the
Term

specified above, and agrees to the Master Services Agreement (“MSA") and any specific Service
Addendum ("Addendum”) herein. This Service Order is subject to acceptance by an authorized
representative of Green House Data. Upon such acceptance it becomes a binding Service Order,
pursuant to and subject to the Agreements between Green House Data and Whatcom Transit Authority.
This Service Order supersedes all proposals, written or oral, as well as other communications between
Whatcom Transit Authority and Green House Data relating to this Service Order. If this Service Order
includes Services of a type not previously ordered pursuant to the Agreements, the applicable Green
House Data Addendum for such Services is incorporated herein.

Green House Data

Signature: T A i Date: H'L'Ha'l
Name:

Tite: __OVY  OIULOE m/{n)u/ﬁ

Address:

340 Progress Circle

Cheyenne, wvazoo% g \(_u&
coonr " e 2o

Your name: ele Stark Title: a&@a,\ Mﬂ[ﬂ%ﬁ-

Company Name (If Applicable): Whatcom Transit Authority

Address: 4011 Bakerview Spur
Bellingham, WA 98226
United States

Telephone: 360-752-4595




GREEN
HOUSE
DATA

MASTER SERVICES AGREEMENT

This Master Services Agreement is between Green House Data, Inc. (‘Green House Data™) and the undersigned customer ["Cus-

tomer’). Green House Data and Customer agree as follows

1 GOVERNING PROVISIONS

1.1 This Agreement governs all orders execuled by Cuslomer
and Green House Data ("Serace Order(s)") provading for Cus-
tomer's access lo and use of any service (“Service”) provided
1o it by Green House Data. The agreement ("Agreement”) be-
tween Customer and Green House Data consists of this Mas-
ter Services Agreemeant, Service Orders, and the Green
House Data Addendum for each specific type of Service
wiich Customer eblains from Green House Data ("Adden-
dums ). Adderduens for anticipaled Services are allached
hereto and incomoraied herein by reference. Additional Ad-
dendums may be aillached {o Service Orders and shall be ir-
corporeted herein upon execution of such Service Qrders
Note, if the lerms are in direcl conflic! with other Agreement
terms. the loliowing order will prevail, Addendum terms, Cus-
tomer Service Crder, Amenaments, Masler Service Agree-
men| Stalemenl of Work & Exhibits shall govern wilh respect
1o such Service to lhe extan! reguired 10 resolve the conflict

1 2. Cuslomer may be responsibie for laking certain action,
such 8s inslaling software that Green House Daia or cne of
4 third party providers makes available o Cusiomer, before
Cuslomer can use some Services. As part of Ihe Servize,
Green House Data may make cn-hne tools available for Cus-
tomer's use 1o facilitate implementation

1 3. Customer is responsible for maintaining the availabllily of
any domain names it may use in conneclion with a Service
and for renewing them when required All nghts in the domain
name shall belong to the Customer

1 4 Cuslomer may order additional Sefvices pursuant to this
Agreeman! Green House Data may require execJtion of a
Service Crder for such additional Senvices which, upon cxe-
cution by Gustomaor and Green House Data, shall be deemed
1o be port of this Agreement. Green House Dala may, atils
oplion, parmit Custemer to add additional Services by Cus-
tomer's ¢-mail reques! Such additional Services shall be
deemed to be provided pursuant to the terms of this Agree-
ment upon Green House Data making such addihonal Service
avaiable 10 Cuslomer Unless otharwise specifiet by Green
-ouse Data or hus Agreement the price of such additioral
Servces added withoul a Service Order shall be the Green
—House Dala then standard rates and the Term of the Service
shall ot be affecled

* § Cusiomer may purchase & support plan from Green
House Dala which wili entitlte Cus'omer 1o specified support
for issuns which are nol Service Interruptions as defined in the
applicable addendums

2 INVOICING AND PAYMENT,

21 CHARGES. Cuslomer shall pay in U.S doliars for all
charges for Services Charges for a Service shall commence
to accrue on lhe Billing Commencement Date for the Service
(as specified in the applicable Adgencum). Monihly recurnng
charges will be invoiced lo Customer in advance al the begin-
ning of the month for which the charges accrue Payments for
Monthly recurring charges are due upon receipl of invoice
Non-recurnng charges are due upon Effective Date of thes
agreement

22 SECURITY DEPOSIT Cuslomer may be required tc pay
1o Green House Data a securily depasil | Customer defaults
under this agreemeni Green House Data may, without nolice
fo Customer and without prejudice lo Green House Data's
other remedies, apply pan or all of the Security Depost toward
the cure of Customer's defaull. Green House Data may co-
mingle the Secunty Depcsit with its own funds Customer shall
necl be entitied lo receive interest on the Security Depostt

2 3. TAXES Custemer shall pay applicable laxes imposed by
any laxing authority with respec! lo the Services, excluding
2ny lax cn Green House Data's nel income

24 BILLING DISPUTES Green House Dala shall have nc
obiigation 1o make ary billing adjustmant or refund for any er-
rors lor which Customer has no! provided Green House Dala
nmely notice Disputed charges 1o the ealenl found to be in
error shall nol incur late fees

25 LATE CHARGES AND COLLEC™ION COSTS Charges
nol in dispule which are nof paid by Customer within thirty (30)
days of Green House Dala's invoice shall acciue a late fee
which shall accrue daily at the rate of one and one-half per-
cent (1 1/2%) per month unii! paid. Customer shall pay Green
House Data's reasonable casts of collection including rea-
sonable alomeys fees, incurred by Grean House Data in col-
lecting any charges payable to It by Customer

3. TERM AND TERMINATICN OF SERVICES PURSUANT
TO A SERWCE ORDER

3.4. TERM The “Tenn™ of Servicas prowmded pursuant 1la each
Service Order shatt initially be for the pencd specified in the
applicable Serwce Order for such Sennces (Initial Tern |
The Initial Term of each Service Order shall commence ¢n the
date that Green House Data accepts the Service Order Upon
termination of s Term, the Sernce Order Term shall autamal-
«cally renew lor additional one-year Terms. Colocation cabinet
fees will incraase lhree percent (3% annually, Either party
may previde 2t leas! 30-days writlen not:ice of termination pnor
ic the completion of & perding Term

32 TERMINATION Either Cuslomer or Green house Data
may lerminate the Services pursuant to a Service Order for
cause if (1) the other party breaches a malenal lerm or con-
givon of this Agreement or the Service Order and fails to cure
the breach within thirty (30) cays afler receip! of wnilen nolice
of the breach, (2} the other party fais 1o cure a gaymen! de-
faull within five (5) days after writlen notice by Green House
Data of the delault, (3) the other party hecomes

the subject of & voluntary petition in bankrupicy or any volun-
tary proceeding relaling o insolvency, reccivership, liquide-
tion, or compesition for the benefit of creddors; or {4) the cther
party becomes the subjacl ¢f an involuntary petition In bank-
rupicy of any involuniary proceeding reiabng o insclvency
ecewvership  bgudation, or composition for the benefit
credilors f such pelition or proceeding is no! tismissed
sixly {6C) cays of fiing

33 CARLY TERMINATION FEE Exceplin the
minalion: by Customer pursuant lo section 3 2
the Tem by providing notice in pccordanc

Masler Services Agreement
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Customer shall pay Green House Dala, as iguidated dam-
ages and nct as a penally, an early lermination fee egual 1o
one hundred percant (100%) of the monthly service lee for the
remaining porlion of the Term. His shal! be the sale and ex-
clusive remedy for Green House Data

3.4 EFFECT OF TERMINATION. Al the end cf the Term er
upen lermination of the Services by eithar pany for any roa-
son, Green House Daln shall ceasa providing the Sarvice pur-
suant 1o the affected Service Order. Customer's obligations
ncluding withoul I'mitatizn, to pay sums due and prolect Pro-
prietary information, shall survive.

4. PROHIBITED USE OF SERVICES AND LAW ENFORCE-
MENT ACTIVITIES

Customer shall not use any Serwice in a manner prohibited by
law orthat Green House Dala reasonably selormines may ad-
versely affect a Serace, Green House Data s systems, Green
House Data suppliers or other Cusiomers. the milegnly and
oparation uf Green House Dala's business, or Gieen Hause
Data’s abiflily to provide Senaces te other Green House Data
cusiomers Green House Dala may terminate any Service
without notification if Green House Data determines to its rea-
sonable salisfaction that Cus'omer has used the Service 1o
enpgage in any prohibited activily or a suualion exisls which
may resull in a similar threat (e g & denial-of-sevice aftack)
Any such Green House Cata aclion shall not be geemed 1o be
a Service inlerruption Green House Data may cooperale with
law enforcemen! agencies in any investigaton relaled (o the
use of a Green House Data Service and investgate any com-
plant or reported wolation of law or Green House Data s poli-
cies and lake any action il deems is reasonably appropriale
as a resul! of such investigations

5 EMERGENCY AND SCHEDULED MAINTENANCE

in the evant of any change in Green house Data siandarg
schaduled maintenance window, Green House Data wall pro-
vide ressonable nolice by emazit lo Customer o! scheauled
mainlenance a'lecung the Services anc will use reasonable
efforts 1o noldy Customer of emergency mainianance affect-
ing the Services, provided that Green House Data may per-
form emergency mamtenance al any ime wilhou! advance
notice 1o Cusiomer During scneduled and emergency
maintenance periods Green tiouse Data’s Serices may be
unavaiabie 1o Customer. Service unavailabiiay dunng mainie-
nance pencds shall not be considered a Se~ice Interruption
for purposes of service level provisions.

6. DISCLA'MER OF WARRANTY

GREEN HOUSE DATA PROVIDES THE SERVICES "AS 1S
AND WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED
GREEN HOUSE DATA SPECIFICALLY DISCLAIMS ANY IM-
PLIED WARRANTIES OF MERCHANTABILITY NON-IN-
FRINGEMENT OR FITNESS FCR A PARTICULAR
FURPOSE, INCLUDING ANY WARRANTIES THAT THE
SERVICES WILL MEET CUSTOMER'S REQUIREMENTS
OR EXPECTATIONS.

7 LIMITATIONS OF LIABILITY

7.1 TOTHE GREATEST EXTENT ALLOV
TOMER'S EXCLUSIV
REMEDY FOR ANY FAILURE OF GREEN HOUSE DATA'S
OBLIGATIONS PURSUANT TO THIS AGREEMENT SHALL
BE THE REMEDIES SET FORTH IN SECTION 3.2 ABOVE
AND ANY CRED!T DUE PURSUANT TC ANY APPLICABLE
SERVICE LEVEL AGREEMENT SET FORTH IN THE AD.
DENDUM FOR SUCH SERVICE

T.2. TO THE GREATEST EXTENT d N
NO EVENT SHAL EN HOUSE DATA BE LIABLE OR

Ccus-

RESPONSIBLE TO CUSTOMER FOR ANY TYPE OF INCI-
DENTAL, DIRECT, INDIRECT OR CONSEQUENTIAL DAM-
AGES, INCLUDING BUT NOT LIMITED TO. LOST
REVENUE., LOST PROFITS. REPLACEMENT GDODS,
LOSS OF TECHNOLOGY, RIGHTS OR SERVICES. LOSS
OF DATA, OR INTERRUPTION OR LOSS OF USE OF SER-
VICE OR EQUIPMENT, WHETHER ARISING UNDER THE-
ORY OF CONTRACT, TORT (INCLUDING NEGLIGENCE)
STRICT LIABILITY OR OTHERWISE

TO THE GREATEST EXTENT ALLOWED 8Y LAW. GReen YU -
HOUS TABILITY TO ANY CUSTOMER IN ANY CIR-

CUMSTANCE SHALL NOT EXCEED THE AMOUNT OF
FEES CUSTOMER PAYS OR STANDS TC PAY GREEN
HOUSE DATA FOR SERVICES DURING THE CONTRACT
IN THE CASE OF A GREEN HOUSE DATA BREACH THAT
CAUSES HARM TO A THIRD PARTY THE LIMITATION LiA-
BILITY STATED ABOVE SHALL NOT APPLY,

8 PQULICIES AND STATEMENTS

This Agreement incorporates by reference the following which
are available on the Green House Data websile. The Green
House Da1a Acceplable Use Policy ano The Green House
Data Privacy Statement Green House Dala will notity Cus-
tomer 30 cays in advance to changes (o ils Acceptable Use
Pelicy or Privacy Statement. Customer will have reasanable
notce wihin the 30 days to accept changes if changas are
not accepied, the Accepiadle Use Policy anc Prvacy Siate-
ments prior to change witt remeain in eflec! for this Customer,
for the deration of Term ¢r any Renewal Term

& DIGITAL MILLCNNIUM COPYRIGHT ACT

Green House Dala is registered as an online service provider
with the Unilea States Copyright Office pursuant to the Dignal
Milenntum Copynght Act {"OMCA"). Gieen House Data's
OMCA procedures are available on its website under the Ac-
ceptable Use Policy

10. USE OF NAME ANC MARKS

Naither pany will, wiathcu! the grior wrillen consent of the olner
carly. use any lrademark, service mark, brand name, cupy-
©anl. patem or any other :nteflecival property of the ather party
of ils respecive affiates Green House Dala's ang Cus-
tomer's narme and trademaiks are proprielary and nothing
herein constilules a hicense authonzing its use by the oclner
pary

11 tNDEMNIFICATION

Customer and Green House Data snall ingemnily, deleng anc
hold each other harmiess from and against any claims, dam-
ages, ioeses liabuty, and expenses (including reasonzbie al-
torreys’ fees) ansing out of any violation of this Agreement by
gnyene using or providing the Services or anyone authorzed
or permitted by Customer 1o access the Green House Data
faclties

12 CONFIDENTIALITY
Customer acknowledges that the following Green House Data
nlemation s Green House Data proprietary information “Pro-
prietary Information” whether or not reduced to writing ang
whether or nol specifically identified as “propnetary’ vr “confi-
dental”

12.7 All information oblained by Customer as a result g
cess (o the Green House Data colocation lacilities, ing
without imitation information which could facilitate
breach or disruplion of or enganger Green Housg
lies, operations or sysiems and

12.2.

Master Senvices Agreemaont
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Cuslomer shall not discicse any Proprietary Information or
use 1 for its own benefit except as required to perform its ob-
ngehions under this Agreement Custemer shall limit disclo-
sure of Propnelary Information but orly to the extent under
RCW chapter £2 56

13 TRANSFER, ASSIGNMENT

Customer will acquire Sennces solely for its own acgount, and
not for resale or distribution in any manner. Green House Dala
or Customer may not assign or transfer ils righls and obliga-
tions under this Agreement withoul the prior written consent
whuch will noi be unreascnably wilhheld, of each ather

14. NCTICES

Notices and oiher commumicalions between Green House
Data and Customer related 1o this Agreemen! or a Service
governed by it may be delivered by email Communicalions
may be dwecled 1o Green House Data at suppon@green-
housedata com Customer shall provide Green House Dala
with 3 valid emai address (o be used by Green House Data
for communications related Lo this Agreement and shall up-
date that address as needed. Green House Data shall fuifui
its natice obligations by providing Customer with nolice al the
emai address masl recently provided to Green House Data
by Customer for use in provicing notices pursuenl to this
Agreement

15. DISPUTE RESOLUTION

This Agreemant shal' be governed by (he laws of the stale of
Colorado. The location of any legal proceading ansing ou! of
or relaled to the Services or this Agreement shall be in Denver
County, Colorado. The prevailing party In any ‘egal proceed-
ing arising out of or reiated (o this Agreement shall be entitled
to recover its reasonable attomeys’ fees and court cosls in-
currec in the prcceecing, including it any appellate proceed-
ngs

16. FORCE MAJEURE

Green House Data shali not be in default unger any provision
¢f this Agreemen! or be Hable for any delay, failure of perfor-
mance or imerruplion ¢f any Service resulting, directly or ind:
rectly from causes beyond Green House Dala's reasonable
contral including but not I'milea to any of the following: earth.
quake, Lahtmng or cther acts of God, fire or explosion, elec-
ireal faults; vandalism, cable cut, wa'er, fire, lire suppression
actvites, flood, weather conditions; action of any governmen-
tal or military authority, national emergency, insutrecian; not;
war, acts of lerronism or civil disturbance; strkes; Iackouls,
work stoppages or other labor difficulties suppher failure
shorage, or lelecommunication or other Intene! provider fg:l-
ure

17 SEVERABILITY

Il any part of this Agreement is found tc be unenforceable or
unlawdul, then tha! provisicn shall be deemed severable and
shali no! affec! the validity and enforceabiily of any remaining
provis'ons cf tha Agreament

18 ENTIRE AGREEMENT

This Agreement, incleding all referenced documents, canst.
{utes the enlire agreement and underslanding between lhe
parties_ || supersedes all prior ar conlemporaneous negolia-
tons or agreements, whether oral or written, relating to its
subject matter

Master Services Agreement Page 3
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This Agreement shall be effectivethe __ daycl 20 ("Effective Dale™)

Cu tomer: Green House Dala
G

= -*—-:? o - mt u (_OY'PDTO\.{'\U\ reen House Data, inc , a Wyoming corporation

/z—:/z/Q WS 72 5&. *WWW -

n»«r.ar_‘;el'_tg L- m _ NAME. __ _ ey s
cGencoal Mandden. e YP & fﬂuagf:'m S
DAT? "’/’J_” 7= oate | ]-lr-{(g

EMAIL ADDRESS (for nouces) EMAIL ADDRESS (for notices)

KMasler Services Agreement
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=% GREEN
HOUSE
DATA

ADDENDUM FOR
COLOCATION SERVICES

1 ADDITIONAL TERMS & CONDITIONS FOR SERVICES
This Addendum sels forth additional terms and conditions ap-
olcable to Customers who enter into a Master Services
Agreement and Service Crdor with Green House Data to ob-
tain colocation serwices ("Colocation Services™ in a2 Green
House Data colocation facility (Facility™).

2. BILLING COMMENCEMENT DATE.

Green House Dala will nalify Custamer when Service is avail-
able to Customer. Upon such notice, Customer shall comply
with all security and orientation procedures. The first billing
pericd for Green House Data Colocaton Services shali begin
(' Biling Commencement Date”) on the earlier of (a) the dale
on which Green House Data granis the Cuslomer access io a
Green House Data Facility or (b) five days after the above no-
tice of availability. Colocation Services will increase 3% annu-
ally dunng lhe Terms of Service beginning twefve (12) months
2fter Billing Commerce Date

3. ACCESS TC ANDC USE OF COLCCATION FACILITIES
3.1 Green House Data's Acceptable Use Policy (AUP") in-
cludes protocols designed 1o keep Green House Data's colo-
caton Faciities secure from access by unauthonzed
perscnnel and (o preserve the securily and inlegrily cf the Fa-
ciitias and the Green House Data and Customer equipment
("Cuslomer Equipment’) located in the Facilities. Customer
shall be responsible for ensunng that Customer's personnel
(whelher empioyees or contractors) comply with the AUP
Without limitation, if Customer's personnel fail to secure a
dcor or access point or device, Customer shall be respansible
for ary resulling damage which may arise oul of unauthorized
persons gaining access

3 2. Only Customer personnel who have been registered and
approved by Green House Data for access to a particular Fa-
clily are permitted access to that Facilily. Prior to being
granmed access 1o a Fac!ly, Customer perscnnel who are au-
{horized 10 enler a Facidily sha'l attend an orientation preser.-
tauon and participate in securily procedures required by the
Facility. Cuslomer acknowledges that Green House Data may
conditicn azcess to ds Facility by any individual upon that in-
drvioual signing an agreement lo camply with the provisions
of the AUP

3 3. Customer's access to and use of the Facility shal! be
solely in connection with Cuslomer's ulfization of Services
and shall be limited to such access as is reasonably neces-
sary for such use Green House Dala may, at any time lurther
regulate access and/or require Customer's personnel lo be
esconec while in the Facility

3 4 Customer's righ! lo install or use equipment of any kind in
a Facilty is subject to Green House Data's approval which
shall notl be urveasonably withheld Customer underslancs
that the 1ota! weight of Customer's equipment will not exceed
the designed structura! weight limit of 2 Green House Data
facity, WA 1,000 Lbs . WY, NJ, NY & OR 3,000 Lbs Cus-
tomer shall install, maintain and cperate aft Customer Equip-
ment consistent with Industry standards, manufacturer's
specificalions and the AUP Cuslomer shall permit Green
House Dala personnel to inspect the Customer Eguipment
and ali wiring and network connections instalied

by Customer prior to Customer's operating the Equipment
Customer shall not 'ake any action which would circumvent or

make less efficient or efleclive any Green House Data moni-
tonng, alarm, sensor, securlly or other equipmenl or syslems

3.5. To connect Customer Equipment to the Green House
Data network, 1o other Customer Equipment located in the Fa-
cility, or to other network terminations avaidable in the Facility,
Customer shall execute 2 Service Order to use Green House
Data prov.ded connection services. Customer vall not inter-
connect Customer Equipment with equipment of other Green
House Data customers or solicit any Green House Dala cus-
tomer located in the Facility

4 GREEN HDUSE DATA ACCESS TO CUSTOMER SPACE
4.1. Green Haouse Data may Inspect Customer's Colocation
space ("Space’) at any tme without notice lo Customer in or-
der 10 cperale, maintain, and secure the Facilty If, in Green
House Dala’s reasonable judgment, the equipment has mak-
funclioned or created abnormal or unacceptable conditions,
errers or faulls in Green House Data’'s faclity, network, sys-
iems or Services, Green House Data will nolify Customer of
the problem and require Customer to remedy it I Green
House Data determines that conditions in the Space consli-
tule an emergency (e g. ff there s a risk {o the operalion cf the
Faciiily, provision of serwices 1o Green House Data or others
or safety of other equipment or people), Green House Dala
may immediately discannect or remove the equipment or
other materials pnor 1o such nctice o Customer. Green House
Data may also disconnect end remove equipment if Cusiomer
fails (o correct a reported problem promptly upon notice. Once
the problem is remed:ed 10 Green House Dala's satisfastion
Custemer may recannect the equidment

4.2 Green House Dala may change the Cabinel(s) assigned
lo Cusiomer and the lecation of Cusliomer Equipmenl ina Fa-
ciiity, provided that the changes shall be based on Green
House Data's reasunable business needs incluging the rea-
sonabla necds of the other Green House Cala cusiomers
Green Heuse Data shali provide Customer with at ieas! thity
(30) days advance wniten nolice of any change in the Cabi-
nel{s) essigned to Cuslomer. Customer shall cooperate in
pood faith with Green House Data to facihlate such changes
Green House Data shall be solely respensible for any costs
and expenses inzurred by Green House Data in connection
wilh the relocation of Gustomer Equipment and will use com-
merc.ally reasonable efforts, in cocperation with Customer, o
minimize and avoid any inlerruplion to Customer’s access o
the Services

5. GREEN HOUSE DATA'S RIGHTS ON CUSTOMER € De-
FAULT OR AT THE END OF THE TERM

5.1 If Customer defaults in any obhgation to Green
House Dala under the Agreement, Green House
Data may deny Customer access 10 any Green
House Dala Facility or reguire Cusicmer o enler a
Facility only in the company of Green House

Data personnel

5 2. Prior 10 the end of the Term (whether cue lo early ig
nalion or expiration) Cuslomer shall remove all cabhng
anc appurtenances associaled with the affecled Sg
der thal were insialied in the Facility by or at }
Customer gnd all Customer equipment. Iif C
ramove all such items, Customer shall pay
for the cost of removing 1. Any Custo!

Adderdum for Colocalion
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Green House Dala Facility at \ne end of lhe applicable Term
shall incur a storage charge of Fifteen and G0/1C0 (S5 00)
per day {er each item of eguipment. Any Customer equipment
which has nol been remcoved (rom a Facility wathin thirty (30)
days of the end of the applicable Term shall ba deemed 10
have been abandoned by Custcmer, and Green House Data
may dispose of or use lhe Cuslomer equipmenl withcut liabil-
ity to Customer for the value of the equipment or any data
contained in i

6. RISK OF LOSS AND INSURANCE

€.1. Green House Data shall not be responsibie for any loss
or camage Lo any Cuslcmer equ:ipmeni or any other Customer
preperty 1f the loss is nol caused by breach of contract by
Green House Data To the exten! Green House Dala is katle
for any damage 1o or loss of Customer equipment, such liabil-
ly shall be hmited solely to Ihe iesser of the toial contract
value for Colocation Services at the affected faciity or the
then-current replacement value of the damages equipment io-
caied within the affected facility, exciuding without imdation
the value of any lost data, software, firmware and related labar
cosls

6.2. Customer sha'l keep in full force and effect during the
tarm of any Service Order for Green House Data Colocation
Services (') comprehensive general kability insurance n an
amoun! not less than 51000000 per otcumence and
52,020.000 in the aggregate for bodily injury and property
damage and (?) WOIRErS compensation insuiance !n an
amount nal 'ess than thal reguired by appiicable law

7 POWER CONSUMPTION

Cusiomer shsll no! exceed its Contracied Mawmum Power
Consumption ("CMPC") specified :n the Serdce Oider. Green
House Data monitors Customer's power consumption. Graen
House Data will follow its standard practices in nottying Cus-
tomer if 1 has exceeded its CMPC If Customer's power usage
exceeds the National! Eleclrical Code [NEC) of 80% utilization
for power circuits or its CMPC, Customer will kave 30 days 12
either renegctiate its CMPC or reduce s power usage 10 a
level which noes not exceed its CMPC I Cuslomer's power
capacily 1s nol renegetiated or ils power usage s nol reduced
within such 30 day pericd. then Green House Dala may 1ake
other action, including charging Custornar 150% lor such ad-
diional power usage at i's standard rates or disccnnection of
Customer's electrical service 1l alectrical service is melered,
Cuslemer agrees to compensate Green House Data for
HVAC asscciated elecincal cosis (Cooling Percentage) The
Cooling Percentage is based off of Cuslomer s overall me-
lerad elecincs! consumplion and s stated in lhe Service Or-
der. Green House Dala may pass lhrough o Customer local
Uttty increases for power al any lime duning the conirac)
iem

8 NOT A LEASE Green rouse Data’s provision of Celoca-
tion Services shali not be construed (o create a3 iease or a len-
ant-landlord relationship behween Green House Data and
Customer. Green House Data’s Colocation Seivices solely
permit Customer (o have Customer Equipmen! hosled ina Ma-
cility

S SERVICE LEVEL AGREEMENT

51 OBJECTIVE Green House Data sirives 10 obtain 3 100%
Power avadability SLA for Customers with an A+B power cir-
cut configuration in ther cabinet(s). Cuslomers who only
have a single power circuit lo heir cacinel(s). Green House
Data Power gvailabily SLA is 99 B3% Green House Data
shall use commercially rensonable effcris 1o maintain the tem.
perature condihons ana pawer avellabitity In the Facility where
Customers equpment is colocated consisten! with industry
slandards

82 SERVICE INTERRUPTION

Customer shall be deemec lo have experienced a Service In-
terruption f gs a result of the faiture of Green House Data-
contrelied equipment or personnal the median emperature
probe reading ("Reading’) in a Facility exceeds 92 degrees
fahrenhe {or at least 30 minutes; or as a result of the failure
of Green House Data-controlied equipment or personnel, ex-
penences an unavaiabiily of electrical power 1o iis Space for
at leas! fve (5) consecutive seconds no! caused by Cus-
tomer's Equipment. Customer or ils contraclor

If ther: zurrent ASHRAE specifications for dala centers ¢stab-
Ish a maxmum cperaling lemparaiute of grealer than 82 de-
grees Fahrenheit, Greer House Dala may. al its discretion
use such temperature in kou of 92 ceqrees for purpcses o!
15 sedlign

9.3 GREEN HOUSE DATA RESPONSE TO SERVICE iN-
TERRUPTIONS. Green House Data wi! commaence effers to
resolve the Service Inlerruption within thirly (30) minutes after
Green Heuse Dala learns of it If the saurce of the Service
Interrupian 1s within the sote contro! aof Green House Data.
Green House Data will attempt tc remedy the Senice Inter-
ruplion within ene (1) hour of detarmining the source. Hf he
source nvolves third parties, Green House Data will use com.
mercially reasonable efforts o prompliy notity such there par-
ties and cooperate (0 resolve the problem

94 CUSTOMER'S REMEDIES FOR SERVICE INTERRUP-
TICNS Upon expencnoing 8 Servce Inlerruplion, provided
that Custemer is current on ali payments due 10 Green House
Caia al the time of the Service intersuption, Cusiomer shall be
enldied 10 oblain the issuance of an oul-ol-service credil by
submilling a request 10 suppon@greenhousedala.com within
three {3) business day of the Service Inlerrupticn. The tem-
peralure out-ci-service crednt for each 24-hour penad inwhich
tnere are one or more Service Interruptisns shall be in the
amount of onc thirtielh { 1730) of the monthly recutnng charges
paic by Customer for the affected Services governed by lhis
Addendum at the alfecied Faciily. The alectrical power cul-
of-service creoil for each 24-hour period in which there are
one or more Scrvice interruptions. not caused by Customer's
Equipment, Customer or ils contractor, shall be based on the
foflowng, 100% SLA 15 > 0 -20 minules = 5%, 20 minules l¢
<5 munutes = 10 % 45 minutes 1o 80 minutes = 25%, more
than 60 minutes = 50%. 98 93% SLA is >0-20 minules = 0%,
2C minutes 1o 45 minutes = 5%, 45 minules to 60 minules
10%, more thar €0 minules = 25%. The maximum out-of-
vice credit @ Customer may receive for Service Inter
affecting any Service in any calendar month shall ¢
Customer’s monthly recurring charge for the a
governed by this Addendum. Any out-of-servi
be applied {o the following month's charge
affected by the Service Interruption. In th

Addendum for Colocation
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s DATA

between Green House Dala and Custorer regarding whether
Cuslomer experienced en Electrical Service Interruption, Cus-
lemer shall provide evidence o Green House Dala which es-
labiishes the unavailability of electncal powers to Customer's
Space \o Green House Data's reasonable satisfaction. Cus-
temer's nghts, set farth in this Section to obtain put-of-service
credits for a Service Interruplior shall be Green House Data's
sole liability to Customer for Service Interruptions expenenced
by Cuslomer
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