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1025 Eldorado Blvd. Broomfield, CO 80021
42C Margin Assurance Mailbox ARTERM48187

Notification Date: 11/01/2021

WHATCOM TRANSPORTATION AUTHORI
4011 Bakerview Spur

Bellingham, WA 98226-8066

United States

Subject: UPDATED SERVICE TERMS AND INTENT NOT TO AUTO-RENEW for CUSTOMER ACCOUNT NUMBER 66286279

Dear Lumen Customer,

We are writing to inform you that at the end of your current Service term, we are updating your customer agreement
and will provide your Services under our new Lumen customer terms and conditions. In order to update your customer
agreement, we are providing notice that we will not auto-renew your Service(s) under your existing agreement with
CenturyLink Communications, LLC or its applicable predecessor (“Service(s)”). Instead, unless you choose to cancel your
Services at the end your current Service term, Lumen will continue to provide your Service(s} on a month-to-month basis
under our most current Lumen terms and conditions. You are not required to take any action to continue your Services
with Lumen under our updated customer agreement following the end of your current Service term. Your Services will
continue on a month-to-month basis under your new Lumen customer agreement.

We are proud of the recent improvements we have made to ensure our new Lumen customer terms are market
competitive, including our enhanced Service Level Agreements. We want to use this opportunity to extend to you the
benefit of these updated terms. Your continued use of the Service(s) constitutes acceptance of Lumen’s terms and
conditions unless you choose to terminate your Services by submitting a disconnect notice.

Please reach out to your Lumen Account Representative if you have any questions or concerns. Thank you for your
continued partnership. We look forward to providing for your future technology needs.

Thank you,
Lumen Technologies
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