Whatcom

Authority
4011 Bakerview Spur PU RCHASE ORDER
Bellingham, WA 98226
procurement@ridewta.com 360-676-6843
By performing work or providing goods, VENDOR acknowledges PO Number 2024263
and agrees to the Terms & Conditions accompanying this PO. If Order Date 1/24/2024
T&C are missing, contact Procurement Vendor Number | COMPRO
VENDOR: BILL TO / SHIP TO:
COMPROSE, INC. Whatcom Transportation Authority
9450 SW GEMINI DR 4011 Bakerview Spur
PMB 95017 Bellingham, WA 98226
BEAVERTON, OR 97008-7105
INVOICES TO: AP@RIDEWTA.COM
VENDOR CONTACT:
Teresa Tarwater
t_tarwater@comprose.com
800-719-8964
WTA REQUESTOR | DEPARTMENT | SHIP VIA | FOB | TERMS
Vanessa Bronsema | Human Resources | Best Way / Prepaid & Add | DESTINATION | Net 30 Days
VENDOR QUOTE:
WTA CONTRACT #: 2018-209SP
PIGGYBACK CONTRACT:
GL Departmen| Project Unit Of Tax Line Item | Total With
Ttem (key in) Account t Number Code Quantity| Unit Price Measure | Amount Total Tax
Number
OTHER PREPAID
EXPENSES 13315 00 00 1.00: 9,398.70| each 0.00 9,398.70 9,398.70
- | - - - [ - | 9,398.70) - 0.00| 9,398.70| 9,398.70|
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Miranda Laratta, Purchasing & Contracts Manager
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4011 Bakerview Spur PURCHASE ORDER

Bellingham, WA 98226
procurement@ridewta.com 360-676-6843

Purchase Order (PO) Terms and Conditions

This Purchase Order Terms and Conditions (PO) sets out the terms and conditions applicable to any competitively sourced contract, Assurance and/or
Quotation provided by the vendor as a result of specifications or plans provided by Whatcom Transportation Authority (WTA). The PO incorporates herein by
reference, published applicable rules and regulations of WTA, The Federal Transit Administration (FTA) and the laws of the State of Washington. Current
Terms and Conditions are available at www.ridewta.com.

DEFINITIONS: The term PURCHASER refers to and means WTA by and through its Procurement Department or authorized designee.
The term VENDOR is the recipient of this PO, and who holds itself/himself or herself out as the supplier of the goods or services sought by WTA.
The term WRITING includes any and all written forms of communication, including, but not limited to, e-mails.

COMPLIANCE WITH APPLICABLE LAWS: In providing serves or good to WTA, Vendor shall comply with all applicable federal, state, and local laws and
regulations.

CHANGES: Changes in any of the terms, conditions, delivery, price, quality, quantities, or specifications of this purchase order (PO) will be
effective only in writing.

MSDS: Material Safety Data Sheets are to be included with shipments of any applicable material requiring this documentation, per OSHA and WISHA
regulations.

HANDLING: Charges for handling will be allowed only if previously agreed to in the parties’ underlying agreement.

SHIPPING INSTRUCTIONS: Goods are to be shipped prepaid-add/bill, FOB DESTINATION unless otherwise specified or agreed to by the parties in writing.
Vendor agrees to prepay all shipping charges and invoice WTA accordingly. Shipments are to be routed by the most economical common carrier, unless
otherwise instructed by WTA. WTA reserves the right to refuse COD shipments.

DELIVERY: Deliveries shall be made Monday thru Friday (except WTA recognized holidays), from 8 AM to noon and 1 PM to 5 PM, unless otherwise
scheduled with WTA staff. All deliveries must be signed for by WTA. WTA may refuse payment of invoices received without a signature to verify proof of
delivery.

REJECTION: Goods or materials received are subject to inspection and approval by WTA within five (5) business days. Any rejection of goods or material
resulting because of nonconformity to the order’s terms and specifications, or latent defects discovered after delivery, will be at Vendor's risk and expense,
including any shipping costs.

IDENTIFICATION: The PO number shall be listed on all invoices, packing lists, packages, shipping notices, and other documents related to this order.
Packing lists and/or invoice copies must accompany delivered goods and show quantities shipped, quantities backordered, and unit pricing.

TAXES: WTA agrees to pay all State of Washington sales or use tax unless otherwise agreed upon or subject to an exemption. Vendor shall separately list
such taxes on all invoices. WTA will not pay Federal Excise Tax.

PAYMENT: Standard terms of payment are net thirty (30) days from WTA's receipt of invoice. Invoices will be processed for payment only after goods or
services are received. WTA reserves the right to refuse payment on invoices for work performed or goods received that completed sixty (60) days prior to the
invoice receipt.

WARRANTIES: Vendor represents and warrants that the goods are new, current, and fully warranted by the manufacturer unless specifically identified
otherwise; that all goods comply with applicable specifications; and are free from defects in labor, material and manufacture. Vendor represents and warrants
that all UCC implied and expressed warranties are incorporated in this PO and applicable to the goods. Vendor shall transfer all warranties to WTA that are
provided by third parties in association with any goods.

LIENS, CLAIMS, AND ENCUMBRANCES: Vendor warrants and represents that all the goods and materials ordered herein are free and clear of all liens,
claims, or encumbrances of any kind.

HOLD HARMLESS: Vendor shall indemnify, defend and hold harmless WTA and its officers, employees, and agents, from all claims, suits or actions of any
nature arising out of or related to the activities of Vendor, its officers, subcontractors, agents or employees under this PO/contract, or the goods or services
provided by Vendor.

TERMINATION:

a. The parties may terminate this PO by mutual agreement.

b. WTA may terminate this PO at any time and for any reason, including for cause or based upon WTA'’s discretion, by providing written notice to Vendor.
Upon receipt of the written notice, Vendor shall stop performance and invoice WTA within thirty (30) days for any good or service provided and accepted
prior to the termination.

c. If Vendor breaches any PO provision or is declared insolvent, WTA may terminate this PO for cause with three (3) days written notice to Vendor, without any
opportunity to cure. Vendor shall be liable for all incidental and consequential damages resulting from its/his/her breach, including all damages as provided
in the Uniform Commercial Code.

GIFTS AND GRATUITIES: WTA employees and Board members may not receive, accept, take or seek gifts from Vendors. No person may directly or
indirectly offer, give or accept gifts, gratuities, loans, trips, favors, special discounts, services, or anything of economic or personal value in conjunction with
WTA purchasing business practices.

AVAILABILITY OF RECORDS FOR PUBLIC INSPECTION: All records, books, accounts, and reports relating to the PO and associated goods and services
provided by Vendor are subject to Public Disclosure under RCW Chapter 42.56.



°” COMPROSE. FEHANENENEE

Price valid until 2/16/2024

TO: FROM:
Vanessa Bronsema Rachael Wiison
Whatcom Transportation Authority Comprose Inc.

Fed ID: 43-1448626

Zavanta Subscription Plan: Teams

Contributor Licenses ~ Max Contributors Reader Licenses Max Readers Yearly Total
3 9 50 150 $9,398.70

Floating Contributors/Readers: The number of contributors/readers allowed in Zavanta at the same time
Max Contributors/Readers: The maximum number of contributors/readers that can be created in Zavanta

Zavanta Plan Features Basic Teams  Enterprise
Easy Content Creation / Standardization Controls v ! 1 f_ i ‘| v
Secure 24/7 Online Access for Users to View Published Content v v v
Published Content Formatted for Desktop, Tablet, and Phone v v ]I v
Read Verification Tracking and Reporting v ‘ \( ] ' v
Markup v v A ‘ v
Portal Analytics v : V" ¥ | v
SSO Integration Self-Service v v J v
Unlimited Content v I: \, ! v
Jumpstart Implementation Plan for New Subscription v ll' v/ ‘ v
Review/Approva! Workflow Automation X \( ' v
Testing/Surveys/Feedback X v | v
User Management Automation X upgrade* v
Public Portals X I.l gl de* ‘ optional
Multiple Portals X ; ,u?g{zdéﬂ' optional
Data Feeds / Reporting X  upgrade® ‘ optional

* available in Teams Plan with Enterprise Support upgrade

Zavanta Support Levels Teams  Enterprise

Email Support

Self-help Resources
Scheduled Phone Support
Response Time (Business Days) 2 Days
IT Security Questionnaire X

4 Hours
10 Hours
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COMPROSEs Renewal Quote

Price valid until 2/16/2024

Add-On Features

Services
Jump-Start Service - An experienced product specialist gathers your S
requirements then performs setup tasks including user security One-time fee

permissions, setting up your company branding, customizing Content
Overlays and output Report settings, setting up Pick Lists and Filters. Your
Personal Coach guides you through creating a starter set of content (up to
10 documents) using the Operations Mapping method, providing support
and best practices advice so that you can quickly start seeing benefits
while learning the system at the same time.

Procedure Writing Webinar Workshops for Authors - Train Subject S
Matter Experts on best practices for writing procedures and work per workshop
instructions incorporating training on your own Customized Overlays and for up to 20 attendees each
hands-on individual practice. Followed up with small group reviews with workshop

feedback and recommendations on drafts. Four web feedback sessions
(for 5 attendees each) included with each workshop.

Word Document Import Service - service includes technical system setup,
Word document import into Zavanta, importing of pictures, file, and
attachments, cross reference links and bookmarks (optional), and project
management. Click link to view Info Sheet.

OTHER CUSTOM SERVICES S
Summary Total
Zavanta Subscription Plan: Teams $10,443.00
Discount Applied (51,044.30)
Add-On Features (per year) $0.00
Total Subscription Cost {per year) $9,398.70
Services $0.00
Total Due at Sign Up $9,398.70
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COMPROSEes Renewal Quote

Price valid until 2/16/2024

Subscription Details:

Subscriptions are for 12-month terms. Customer is notified at least 30 days prior to the end of the current term
to authorize or decline renewal for the next term. Payments must be made in advance. We will activate your
subscription and provide services after we have received payment. You may adjust your plans to add seats or
features within the subscription period. Pricing is prorated based on the time remaining in the plan at the time of
add-ons or upgrades. You may downgrade your plans to remove seats or features at the end of a subscription
term. The subscription price after Year 1 is subject to change. Hourly consulting rates may change. Sales tax may
be applied. We accept company check, ACH, and credit card payments.

Agreement:

By signing this order (the “Order”) you agree to form a binding agreement {the “Agreement”) between the client
listed above and COMPROSE, Inc. The Agreement includes and incorporates this Order and COMPROSE’s Zavanta
Software Subscription Agreement available at: Click link to view on web

Agreed to and accepted by: JM «MM’\

Printed Name: __ e & Re ’Z,A"‘d 2N 7
Tite: _ General WlanageC
Company: _\wW T 1» J

Date: ) /24 [ 24

You represent that you have the authority to bind the Client.

Billing Contact: __ (X} #
email: 2p @ ride (+a -Cornn
phone: 3,0 LG RIODE
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