COMPROSEs Renewal Quote

Price valid until 4/15/2022

TO: FROM:
Teresa Lindgren Rachael Wilson {(GLOBAL)
Whatcom Transportation Authority Comprose Inc.

Fed ID: 43-1448626

Zavanta Subscription Plan: Teams

Contributor Licenses Max Contributors Reader Licenses Max Readers Yearly Total
3 9 50 150 $7,268.00

Floating Contributors/Readers: The number of comtributors/readers allowed in Zavanta at the same time
Max Contributors/Readers: The maximum number of contributors/readers that can be created in Zavanta

Zavanta Plan Features E Teams Enterprise

Easy Content Creation / Standardization Con-rols

Secure 24/7 Online Access for Users to View 2ublished Content
Published Content Formatted for Desktop, Teblet, and Phone
Read Verification Tracking and Reporting

Markup

Portal Analytics

SSO Integration Self-Service

Unlimited Content

Included Onboarding Hours
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Review/Approval Workflow Automation
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Testing/Surveys/Feedback
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User Management Automation upgrade*
Public Portals # upgrade* optional
Multiple Portals A upgrade* optional
Data Feeds / Reporting ' upgrade* optional
* available in Teams Plan with Enterprise Sumort upgrade

Zavanta Support Levels Teams Enterprise
Email Support v v v
Self-help Resources v v v
Scheduled Phone Support v v v
Response Time (Business Days) 2 Days 1 Day 4 Hours

IT Security Questionnaire 2 Hours 10 Hours
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Training Hours-

2 Hours Training

Customer Success Program: Implementation Optimization and Team
Leader Training - 15 additional hours for advanced individualized
training/coaching for primary users and administrators. Includes 4
Quarterly check-ins/consults for best practices advice. -

Procedure Writing Webinar Workshops for Authors - Train Subject
Matter Experts on best practices for writing procedures and work
instructions incorporating training on your own Customized Overlays and
hands-on individual practice. Followed up with small group reviews with
feedback and recommendations on drafts. Four web feedback sessions
(for 5 attendees each) included with each workshop.

Document Import Service - service includes technical system setup,
standards definition, Content Overlays and Pick Lists, document import
into Zavanta format, important of pictures and file attachments, quality
control, and project management.

OTHER CUSTOM SERVICES

Summary

Zavanta Subscription Plan: Teams
Discount Applied

Services Fees Waived

Total Subscription Cost (per year)
Services

Total Due at Sign Up

Add-On Features

$400

FEE WAIVED

$

One-time fee

$

per workshop

for up to 20 attendees each
workshop

$

Estimated based on scope of work

Total

$9,690.00
($2,422.00)
($400.00)
$7,268.00
$0.00
$7,268.00

20f3









