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Zavanta Online Master Subscription  Agreement 
 

 

 

THIS AGREEMENT GOVERNS YOUR ACQUISITION AND USE OF OUR SERVICES. 
 
IF YOU REGISTER FOR A FREE TRIAL FOR OUR SERVICES, THE APPLICABLE PROVISIONS OF 
THIS AGREEMENT WILL ALSO GOVERN THAT FREE TRIAL. 

 
BY ACCEPTING THIS AGREEMENT, EITHER BY ACCESSING OR USING A SERVICE OR AUTHORIZING A 
USER TO ACCESS OR USE A SERVICE, YOU ARE BOUND TO THE TERMS OF THIS AGREEMENT. 

 
IF YOU ARE ENTERING INTO THIS AGREEMENT ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, 
YOU REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY AND ITS AFFILIATES TO 
THESE TERMS AND CONDITIONS, IN WHICH CASE THE TERMS "YOU" OR "YOUR" SHALL REFER TO 
SUCH ENTITY AND ITS AFFILIATES. 

 
IF YOU DO NOT HAVE SUCH AUTHORITY, OR IF YOU DO NOT AGREE WITH THESE TERMS 
AND CONDITIONS, YOU MUST NOT ACCEPT THIS AGREEMENT AND MAY NOT USE THE 
SERVICES. 

 
You may not access the Services if You are Our direct competitor, except with Our prior written consent. 
In addition, You may not access the Services for purposes of monitoring their availability, performance 
or functionality, or for any other bench-marking or competitive purposes. 

 
This Agreement is effective between You and Us as of the date of You accepting this Agreement. 
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1. Definitions. 

Account means any accounts or instances created by or on behalf of Subscriber or its Users within the 
Services.  

 
Agreement means this Master Subscription Agreement. 

 
Affiliate means any entity that directly or indirectly controls, is controlled by, or is under common control 
with the subject entity. 

 
Beta Services means COMPROSE services or Zavanta functionality that may be made available to 
Customer to try at its option at no additional charge which is clearly designated as beta, pilot, limited 
release, developer preview, non-production, evaluation, or by a similar description. 

 
Confidential Information means all information disclosed by one party to the other party, whether orally 
or in writing, that is designated as confidential. 

 
Content means information obtained by COMPROSE from publicly available sources or third party 
content providers and made available to Customer through the Services, Beta Services or pursuant to an 
Order Form, as more fully described in the Documentation. 

 
Documentation means the applicable Service’s usage guides and policies, as updated from time to time, 
accessible via login to the applicable Service. 

 
Malicious Code means code, files, scripts, agents or programs intended to do harm, including, for 
example, viruses, worms, time bombs and Trojan horses. 

 
Order Form means an ordering document, proposal document, or online order specifying the Services to 
be provided here-under that is entered into between You and Us or any of Our Affiliates, including any 
addenda and supplements thereto. By entering into an Order Form here-under, an Affiliate agrees to be 
bound by the terms of this Agreement as if it were an original party hereto. 

 
Purchased Services means Services that You or Your Affiliate purchase under an Order Form, as 
distinguished from those provided pursuant to a free trial. 

 
Services means the products and services that are ordered by You under an Order Form or provided to 
You under a free trial, and made available online by Us. “Services” exclude Content and Non-Zavanta 
Applications. 

 
User means an individual who is authorized by You to use a Service, for whom You have purchased a 
subscription (or in the case of any Services provided by Us without charge, for whom a Service has been 
provisioned), and to whom You (or, when applicable, Us at Your request) have supplied a user 
identification and password. Users may include, for example, Your employees, consultants, contractors 
and third parties with which You transact business. 

 
We, Us or Our means COMPROSE, a Missouri corporation, or any of its successors or assignees. 

 
You or Your means the company or other legal entity for which you are accepting this Agreement, and 
Affiliates of that company or entity which have signed Order Forms. 

 
Your Data means electronic data and information submitted by or for Customer to the Services. 
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2. Free Trial. 

If You register on Our website for a free trial or We make one or more Services available to You on a trial 
basis, We will make these Services free of charge until the earlier of (a) the end of the free trial period for 
which You registered to use the applicable Service(s), or (b) the start date of any Purchased Service 
subscriptions ordered by You for such Service(s), or (c) termination by Us in our sole discretion. Additional 
trial terms and conditions may appear on the trial registration web page. Any such additional terms and 
conditions are incorporated into this Agreement by reference and are legally binding. 

 

ANY DATA YOU ENTER INTO THE SERVICES, AND ANY CUSTOMIZATIONS MADE TO THE SERVICES BY 
OR FOR YOU, DURING YOUR FREE TRIAL WILL BE PERMANENTLY LOST UNLESS YOU PURCHASE A 
SUBSCRIPTION TO THE SAME SERVICES AS THOSE COVERED BY THE TRIAL, PURCHASE 
APPLICABLE UPGRADED SERVICES, OR EXPORT SUCH DATA, BEFORE THE END OF THE TRIAL 
PERIOD. YOU CANNOT TRANSFER DATA ENTERED OR CUSTOMIZATIONS MADE DURING THE FREE 
TRIAL TO A SERVICE THAT WOULD BE A DOWNGRADE FROM THAT COVERED BY THE TRIAL. 

 
NOTWITHSTANDING SECTION 10 (REPRESENTATIONS, WARRANTIES, AND DISCLAIMERS), DURING 
THE FREE TRIAL THE SERVICES ARE PROVIDED “AS-IS” WITHOUT ANY WARRANTY. 

 
3. License. 

We hereby grant to You a non-transferable, non-exclusive right and license to use for Your business, Our 
intellectual property, during the Term. 

 
You grant Us a worldwide, limited-term license to host, copy, transmit and display Your Data. Subject to 
the limited licenses granted herein, We acquire no right, title or interest from You or Your licensors under 
this Agreement in or to any of Your Data. 

 
You grant to Us a worldwide, perpetual, irrevocable, royalty-free license to use and incorporate into Our 
services any suggestion, enhancement request, recommendation, correction or other feedback provided 
by You or Users relating to the operation of Our services. 

 

4. Our  Responsibilities. 

4.1. Provision of Purchased Services 

We will (a) make the Services and Content available to You pursuant to this Agreement and the 
applicable Order Forms, (b) provide applicable standard support for the Services to You at 
no additional charge, and/or upgraded support if purchased, (c) use commercially reasonable efforts 
to make the online Services available twenty four (24) hours a day, seven (7) days a week, except 
for: (i) planned downtime (of which We shall give advance electronic notice), and (ii) any 
unavailability caused by circumstances beyond Our reasonable control, including, for example, an 
act of God, act of government, flood, fire, earthquake, civil unrest, act of terror, strike or other labor 
problem (other than one involving Our employees), Internet service provider failure or delay, Non-
Zavanta Application, or denial of service attack. 
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4.2. Protection of Your Data 

We will maintain administrative, physical, and technical safeguards for protection of the security, 
confidentiality and integrity of Your Data. Those safeguards will include, but will not be limited to, 
measures for preventing access, use, modification or disclosure of Your Data by Our personnel except 
(a) to provide the Purchased Services and prevent or address service or technical problems, (b) to 
provide set up, Training, or Consulting services or (c) as You expressly permit in writing. 

 
4.3. Our Personnel 

We will be responsible for the performance of Our personnel (including Our employees and 
contractors) and their compliance with Our obligations under this Agreement, except as otherwise 
specified herein. 

 
4.4. Beta Services 

From time to time, We may make Beta Services available to You at no charge. You may choose to try 
such Beta Services or not in Your sole discretion. Beta Services are intended for evaluation purposes 
and not for production use, are not supported, and may be subject to additional terms. Beta Services 
are not considered “Services” under this Agreement, however, all restrictions, Our reservation of rights 
and Your obligations concerning the Services, and use of any related Non-Zavanta Applications and 
Content, shall apply equally to Your use of Beta Services. Unless otherwise stated, any Beta Services 
trial period will expire upon the earlier of one year from the trial start date or the date that a version of 
the Beta Services becomes generally available without the applicable Beta Services designation. We 
may discontinue Beta Services at any time in Our sole discretion and may never make them generally 
available. We will have no liability for any harm or damage arising out of or in connection with a Beta 
Service. 

 

5. General Conditions: Access to and Use of  Services. 

5.1. Subscriptions 

Unless otherwise provided in the applicable Order Form or Documentation, (a) Services and access to 
Content are purchased as subscriptions, (b) subscriptions may be added during a subscription term at 
the same pricing as the underlying subscription pricing, prorated for the portion of that subscription 
term remaining at the time the subscriptions are added, and (c) any added subscriptions will terminate 
on the same date as the underlying subscriptions. 

 
You acknowledge that We may modify the features and functionality of the Services during the 
Subscription Term. Release notes will be provided in the event of any feature or functionality 
modification.  

 
5.2. User Limits. 

Services and Content are subject to usage limits, including, for example, the quantities specified in 
Order Forms and Documentation. Unless otherwise specified, (a) a quantity in an Order Form refers to 
Users, and the Service or Content may not be accessed by more than that number of Users, (b) a 
User’s password may not be shared with any other individual. 
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6. Your  Responsibilities. 

6.1. Users  compliance. 

You will (a) be responsible for Users’ compliance with this Agreement, Documentation and Order 
Forms, (b) be responsible for the accuracy, quality and legality of Your Data and the means by which 
You acquired Your Data, (c) use commercially reasonable efforts to prevent unauthorized access to or 
use of Services and Content, and notify Us promptly of any such unauthorized access or use, (d) use 
Services and Content only in accordance with this Agreement, Documentation, Order Forms and 
applicable laws and government regulations, and (e) comply with terms of service of any Non-Zavanta 
Applications with which You use Services or Content. 

 
6.2. Unacceptable Use. 

In addition to complying with the other terms, conditions and restrictions set forth below in this 
Agreement, You agree not to (a) license, sublicense, sell, resell, rent, lease, transfer, assign, 
distribute, time share or otherwise commercially exploit or make the Services available to any third 
party, other than authorized Users in furtherance of Your internal business purposes as expressly 
permitted by this Agreement; (b) use the Services to Process data on behalf of any third party other 
than Users; (c) modify, adapt, or hack the Services or otherwise attempt to gain unauthorized access 
to the Services or related systems or networks; (d) falsely imply any sponsorship or association with 
Us, (e) use the Services in any unlawful manner, including, but not limited to, violation of any person’s 
privacy rights; (f) use the Services to send unsolicited or unauthorized bulk mail, junk mail, spam, 
pyramid schemes or other forms of duplicative or unsolicited messages; (g) use the Services to store 
or transmit files, materials, data, text, audio, video, images or other content that infringes on any 
person’s intellectual property rights; (h) use the Services in any manner that interferes with or disrupts 
the integrity or performance of the Services and its components; (i) attempt to decipher, decompile, 
reverse engineer or otherwise discover the source code of any Software making up the Services; (j) 
use the Services to knowingly post, transmit, upload, link to, send or store any content that is unlawful, 
racist, hateful, abusive, libelous, obscene, or discriminatory; (k) use the Services to store or transmit 
any “protected health information” as that term is defined in 45 C.F.R. § 160.103, unless expressly 
agreed to otherwise in writing by Us; (l) use the Services to knowingly post transmit, upload, link to, 
send or store any viruses, malware, Trojan horses, time bombs, or any other similar harmful software 
(“Malicious Software”); (m) use or launch any automated system that accesses a Service (i.e., bot) in a 
manner that sends more request messages to a Service server in a given period of time than a human 
can reasonably produce in the same period by using a conventional on-line web browser; or (n) 
attempt to use, or use the Services in violation of this Agreement. 

 
We reserve the right, in Our reasonable discretion, to temporarily suspend Your access to and use of 
a Service if We suspect or detect any Malicious Software connected to Your Account or use of a 
Service by You or Your Users. 

 
6.3. Logins. 

You agree and acknowledge that each Agent will be identified by a unique username and password 
(“Login”) and that a User Login may only be used by one (1) individual. You will not share a User 
Login among multiple individuals. You and Your Users are responsible for maintaining the 
confidentiality of all Login information for Your Account. 

 
6.4. Internet and  Browsers. 

A high speed Internet connection is required for proper transmission of the Services. You are 
responsible for procuring and maintaining the network connections that connect Your network to the 



COMPROSE, Inc. 

Page 7 of 12  Revision #: v1.0 

Date Last Updated: 1/18/2017 

 

 

 
 

Services, including, but not limited to, “browser” software that supports protocols used by the Services 
or supported by Us, and to follow procedures for accessing services that support such protocols. We 
are not responsible for notifying You or Users of any upgrades, fixes or enhancements to any such 
software or for any compromise of data, transmitted across computer networks or telecommunications 
facilities (including but not limited to the Internet) which are not owned, operated or controlled by Us. 
We assume no responsibility for the reliability or performance of any connections as described in this 
section. 

 

7. Confidentiality and Privacy. 

Your Confidential Information includes Your Data; Our Confidential Information includes the Services and 
Content; and Confidential Information of each party includes the terms and conditions of this Agreement and 
all Order Forms (including pricing), as well as business and marketing plans, technology and technical 
information, product plans and designs, and business processes disclosed by such party. However, 
Confidential Information does not include any information that (i) is or becomes generally known to the 
public without breach of any obligation owed to the Disclosing Party, (ii) was known to the Receiving Party 
prior to its disclosure by the Disclosing Party without breach of any obligation owed to the Disclosing Party, 
(iii) is received from a third party without breach of any obligation owed to the Disclosing Party, (iv) was 
independently developed by the Receiving Party, or (v) is subject to production pursuant to any public 
records request made under the Washington State Public Records Act, RCW Chapter 42.56 (“Act”). 
 
Licensee/User is a public entity, and therefore subject to the terms and conditions of the Act.  If 
Licensee/User receives any public disclosure request that includes a request for all or a portion of 
documents relating to this Agreement, including, but not limited to initial proposal materials, Licensee/User 
is required to comply with this request under the Act, subject to any exception that may apply to 
Licensse/User.  Nonetheless, any information designated by COMPROSE or Zavanta labeled 
“Confidential” or “Proprietary” but does not, in Licensee/User’s opinion, fall into an exception from public 
disclosure, will be initially withheld and Licensee/User will notify COMPROSE and/or Zavanta of the 
request.  Licensee/User will continue to withhold the confidential or proprietary labeled materials for a total 
of fourteen (14) days after providing notice.  Thereafter, Licensee/User shall release the confidential or 
proprietary materials pursuant to the public records request, subject to any court order or injunction that 
COMPROSE or Zavanta may obtain. COMPROSE and Zavanta assume all costs of any legal actions, and 
shall reimburse Licensee/User for administrative, expert and attorneys’ fees and costs it incurs arising from 
dealing with COMPROSE or Zavanta’s labeling of any materials as “Confidential” or “Proprietary,” including 
those arising from any legal action commenced by COMPROSE. 
 
As a public contract, all records prepared, generated or used by Us or Our agents, employees and 
subcontractors relating to the Agreement and associated work will be subject to being a “Public Record” 
under RCW Chapter 42.56.  We shall maintain and retain all such records in a manner that is accessible 
and You shall have the right to review and inspect such records upon request, for a term of three (3) years 
following completion of the Agreement.  All records subject to a public disclosure request will be provided 
to a requester.  You may only refrain from disclosing any record based upon an exemption that is 
applicable to You, and will not refrain from disclosing any record under an exemption that may be personal 
to Us.  We will need to seek judicial approval to prevent such disclosure, at Our expense.  

 
 

You hereby consent to and agree that We may use Your name and/or logo on Our website or in Our 
presentations, but only during such time that You are using the Services. 

 

8. Intellectual Property. 

Each Party shall retain all rights, title and interest in and to all its respective patents, inventions, copyrights, 
trademarks, domain names, trade secrets, know-how and any other intellectual property and/or proprietary 
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rights (collectively, “Intellectual Property Rights”) whether pre-existing or developed during the course of the 
project. 

 
The rights granted to You and Your Users to use the Service(s) under this Agreement do not convey any 
additional rights in the Service(s) or in any Intellectual Property Rights associated therewith. Subject only to 
limited rights to access and use the Service(s) as expressly stated herein, all rights, title and interest in and 
to the Services and all hardware, Software and other components of or used to provide the Services, 
including all related Intellectual Property Rights, will remain with Us and belong exclusively to Us. Our other 
product and service names and logos used or displayed in or on the Services are registered or 
unregistered trademarks of Ours. You may only use applicable Marks to identify You as a Subscriber; 
provided You do not attempt, now or in the future, to claim any rights in the Marks, degrade the 
distinctiveness of the Marks, or use the Marks to disparage or misrepresent Us, Our services or products. 

 

9. Billing, Plan Modifications, and Payments. 

9.1. Invoicing and Payments 

You will provide Us with valid and updated credit card information, or with a valid purchase order or 
alternative document reasonably acceptable to Us. If You provide credit card information to Us, You 
authorize Us to charge such credit card for all Purchased Services listed in the Order Form for the initial 
subscription term and any renewal subscription term(s). Such charges shall be made in advance, either 
annually or in accordance with any different billing frequency stated in the applicable Order Form. If the 
Order Form specifies that payment will be by a method other than a credit card, We will invoice You in 
advance and otherwise in accordance with the relevant Order Form. Unless otherwise stated in the 
Order Form, invoiced charges are due net 30 days from the invoice date. You are responsible for 
providing complete and accurate billing and contact information to Us and notifying Us of any changes 
to such information. 

 
9.2. Fees 

You will pay all fees specified in Order Forms. Except as otherwise specified herein or in an Order 
Form,(i) fees are based on Services and Content subscriptions purchased and not actual usage, (ii) 
payment obligations are non-cancelable and fees paid are non-refundable, and (iii) quantities 
purchased cannot be decreased during the relevant subscription term. 

 
9.3. Suspension of  Service 

If any amount owing by You under this or any other agreement for Our services is thirty (30) or more 
days overdue (or ten (10) or more days overdue in the case of amounts You have authorized Us to 
charge to Your credit card), We may, without limiting Our other rights and remedies, accelerate Your 
unpaid fee obligations under such agreements so that all such obligations become immediately due and 
payable, and suspend Our services to You until such amounts are paid in full. Other than for customers 
paying by credit card or direct debit whose payment has been declined, We will give You at least ten 
(10) days’ prior notice that Your account is overdue, in accordance with Section 16 (Notice) for billing 
notices, before suspending services to You. 

 
9.4. Payment Disputes 

We will not exercise Our rights under Section 9.7 (Overdue Charges) or 9.3 (Suspension of Service) 
above if You are disputing the applicable charges reasonably and in good faith and are cooperating 
diligently to resolve the dispute. 

 
9.5. Taxes 

Our fees do not include any taxes, levies, duties or similar governmental assessments of any nature, 
including, for example, value-added, sales, use or withholding taxes, assessable by any jurisdiction 
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whatsoever (collectively, “Taxes”). You are responsible for paying all Taxes associated with Your 
purchases hereunder. If We have the legal obligation to pay or collect Taxes for which You are 
responsible, We will invoice You and You will pay that amount unless You provide Us with a valid tax 
exemption certificate authorized by the appropriate taxing authority. For clarity, We are solely 
responsible for taxes assessable against Us based on Our income, property and employees. 

 

9.6. Future Functionality 

You agree that Your purchases are not contingent on the delivery of any future functionality or 
features, or dependent on any oral or written public comments made by Us regarding future 
functionality or features. 

 
9.7. Overdue Charges 

If any invoiced amount is not received by Us by the due date, then without limiting Our 
rights or remedies, (a) those charges may accrue late interest at the rate of 1.5% of the outstanding 
balance per month, or the maximum rate permitted by law, whichever is lower, and/or (b) We may 
condition future subscription renewals and Order Forms on payment terms shorter than those 
specified in Section 9.1 (Invoicing and Payments). 

 

10. Representations, Warranties, and Disclaimers. 

10.1. Representations. 

Each party represents that it has validly entered into this Agreement and has the legal power to do 
so. 

 
10.2. Warranties. 

We warrant that, for thirty (30) days from the commencement of the subscription term, the Services 
shall operate substantially in accordance with the published functional specifications current at the 
time. 

 
We warrant that during an applicable subscription term (a) this Agreement, the Order Forms and the 
Documentation will accurately describe the applicable administrative, physical, and technical 
safeguards for protection of the security, confidentiality and integrity of Your Data, (b) We will not 
materially decrease the overall security of the Services, (c) the Services will perform materially in 
accordance with the applicable Documentation. 

 
For any breach of the Warranty described herein that is documented by You, Our obligation shall be, 
at Our election, to correct any defects. If We are unable to rectify documented breaches as 
warranted, You shall be entitled to recover the fees paid to Us during the Term the breach occurred 
and such refund shall be Our entire liability. 

 
10.3. Disclaimers. 

EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER PARTY MAKES ANY WARRANTY OF ANY 
KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, AND EACH PARTY 
SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. EACH PARTY DISCLAIMS ALL LIABILITY 
AND INDEMNIFICATION OBLIGATIONS FOR ANY HARM OR DAMAGES CAUSED BY ANY THIRD- 
PARTY HOSTING PROVIDERS. 
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11. Term and  Termination. 

11.1. Term of Agreement. 

This Agreement commences on the date You first accept it and continues until all subscriptions 
hereunder have expired or have been terminated. 

 
11.2. Term of Purchased Subscriptions. 

The term of each subscription shall be as specified in the applicable Order Form. Except as 
otherwise specified in an Order Form, subscriptions will automatically renew for additional periods 
equal to the expiring subscription term, unless either party gives the other notice of non-renewal at 
least thirty (30) days before the end of the relevant subscription term. Except as expressly provided 
in the applicable Order Form, renewal of promotional or one-time priced subscriptions will be at Our 
applicable list price in effect at the time of the applicable renewal. Notwithstanding anything to the 
contrary, any renewal in which subscription volume for any Services has decreased from the prior 
term will result in re-pricing at renewal without regard to the prior term’s per-unit pricing. 

 
11.3. Payment upon Subscription Termination. 

If this Agreement is terminated by You at the end if the subscription Term, You will pay any unpaid 
fees covering the remainder of the term of all Order Forms. In no event will termination relieve You 
of Your obligation to pay any fees payable to Us for the period prior to the effective date of 
termination. 

 
11.4. Your Data Portability and  Deletion. 

Upon request by You made within thirty (30) days after the effective date of termination or expiration 
of this Agreement, We will make Your Data available to You for export or download as provided in 
the Documentation.  After such thirty (30)-day period, We will have no obligation to maintain or 
provide any Your Data, and as provided in the Documentation will thereafter delete or destroy all 
copies of Your Data in Our systems or otherwise in Our possession or control, unless legally 
prohibited. 

 
11.5. Survival. 

The provisions of this Agreement which by their nature are intended to survive expiration or 
termination shall survive, including but not limited to obligations concerning confidentiality, protection 
of intellectual property, indemnification and payment of unpaid Fees and expenses. 

 

12. Indemnification. 

Each of Us and You expressly agrees to indemnify and hold the other and its respective subcontractors, 
and its and their respective officers, directors, agents and designees, from and against all costs, damages, 
judgments, attorneys' fees, expenses, obligations and liabilities of every kind and nature which they or any 
of them may incur, sustain or be required to pay in connection with or arising out of any breach by the 
indemnifying party of any term, representation, or warranty of the Agreement, or any negligent or wrongful 
act by the indemnifying party. The indemnifying party shall be given prompt notice of any such claim and 
shall have the opportunity to defend the claim. 
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13. Agreement and Assignment. 

13.1. Agreement 

This Agreement is the entire agreement between You and Us regarding Your use of Services and 
Content and supersedes all prior and contemporaneous agreements, proposals or representations, 
written or oral, concerning its subject matter. Except as otherwise provided herein, no modification, 
amendment, or waiver of any provision of this Agreement will be effective unless in writing and 
signed by the party against whom the modification, amendment or waiver is to be asserted. The 
parties agree that any term or condition stated in Your purchase order or in any other of Your order 
documentation (excluding Order Forms) is void. In the event of any conflict or inconsistency among 
the following documents, the order of precedence shall be: (1) the applicable Order Form, (2) this 
Agreement, and (3) the Documentation. 

 
13.2. Assignment 

Neither party may assign any of its rights or obligations hereunder, whether by operation of law or 
otherwise, without the other party’s prior written consent (not to be unreasonably withheld); provided, 
however, either party may assign this Agreement in its entirety (together with all Order Forms), 
without the other party’s consent to its Affiliate or in connection with a merger, acquisition, corporate 
reorganization, or sale of all or substantially all of its assets. Notwithstanding the foregoing, if a party 
is acquired by, sells substantially all of its assets to, or undergoes a change of control in favor of, a 
direct competitor of the other party, then such other party may terminate this Agreement upon written 
notice. In the event of such a termination, We will refund to You any prepaid fees allocable to the 
remainder of the term of all subscriptions for the period after the effective date of such termination. 
Subject to the foregoing, this Agreement will bind and inure to the benefit of the parties, their 
respective successors and permitted assigns. 

 

 
14. Limitations of Liability. 

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT WE AND OUR RESPECTIVE OFFICERS, 
DIRECTORS, AGENTS OR DESIGNEES, SHALL NOT BE LIABLE FOR ANY LOSS INCURRED BY YOU 
OCCASIONED BY ACTS PERFORMED (OR NOT PERFORMED) BY THEM, ANY DATA LOST OR ADVICE 
OR ASSISTANCE GIVEN BY THEM, IN GOOD FAITH IN THE PERFORMANCE OF THEIR DUTIES 
HEREUNDER, AND IN ANY EVENT SHALL BE LIABLE ONLY FOR WILLFUL WRONGDOING OR GROSS 
NEGLIGENCE AND NOT FOR HONEST ERRORS OF JUDGMENT OR BREACH OF ANY TERM OF THIS 
AGREEMENT. 

 
15. Relationship of Parties. 

The parties are independent contractors. This Agreement does not create a partnership, franchise, joint 
venture, agency, fiduciary or employment relationship between the parties. 
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16. Notice. 

All notices to be provided by Us to You under this Agreement may be delivered in writing (a) by nationally 
recognized overnight delivery service (“Courier”) or U.S. mail to the contact mailing address provided by 
You on any Order Form; or (b) electronic mail to the electronic mail address provided for Your Account 
owner. You must give notice to Us in writing by Courier or U.S. mail to 9648 Olive Blvd. St. Louis, 
Missouri, 63132 U.S.A. Attn: Legal Department. All notices shall be deemed to have been given 
immediately upon delivery by electronic mail; or, if otherwise delivered upon the earlier of receipt or two (2) 
business days after being deposited in the mail or with a Courier as permitted above. 

 

17. Governing  Law. 

This Agreement shall be governed by the laws of the State of Washington, without reference to conflict of 
laws principles. Any disputes under this Agreement shall be resolved in a court of general jurisdiction in 
Whatcom County, Washington. You hereby expressly agree to submit to the exclusive personal jurisdiction 
of this jurisdiction for the purpose of resolving any dispute relating to this Agreement or access to or use of 
the Services by You or Your Users. 
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Zavanta Online Cancellation and Refund Policy
 

You may cancel your subscription at any time.

If you cancel during the first 30 days of your subscription, we will provide a refund minus the prorated initial 30 
days subscription fee and any fees associated with services rendered.

If you cancel after the initial 30 days, no refund will be provided.
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Privacy Policy - Marketing
Primary Author: COMPROSE Marketing Date Last Updated: 1/22/2017

 

COMPROSE is aware of the need to address Internet privacy issues and we believe you should be aware of 
how we intend to treat any information about you that we might receive on the Internet as a result of your visit to 
the Site.

1.  Visitors to comprose.com 

You can visit COMPROSE on the Site without telling us who you are or revealing any information 
about yourself. Our web servers collect the domain names, not the e-mail addresses, of visitors.

In general, we gather information about users of the Site collectively in order to determine, for 
example, which areas users access more frequently and which materials users access the most.

This information helps us to determine what is most beneficial for our users, and how we can 
continually create a better overall experience for our users by improving the content of the Site.

There are times however, when we may need information from you, such as your name and address. 
Customarily, the personal information COMPROSE obtains is used only to respond to inquiries, to 
process orders, for product registration, or to allow the user to access specific account information.

We may also ask you to voluntarily provide us with information for market research such as, your 
interests, demographics, and experience with our products. 

2.  Cookies 

There is a technology called “cookies” which is an element of data that a web site can send to your 
browser which may then be stored on your system.

Some Site pages use cookies so that we can better serve you when you return to our Site. You can 
set your browser to notify you when you receive a cookie, giving the chance to decide whether to 
accept it. 

3.  Website Links 

COMPROSE’s Site may contain links to other websites. While COMPROSE tries to link only to sites 
that share its high standards and respect for privacy, COMPROSE cannot take responsibility for the 
content or the privacy practices employed by other sites. 

4.  Email Addresses 

We do not sell or share email addresses with any third party. 
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5.  Data Security 

All of the information you submit at our site is encrypted and stored safely in a database that is 
backed up nightly. 

6.  Changes.  

If at anytime COMPROSE changes its privacy commitment, COMPROSE will post those changes here 
so that you will know what information COMPROSE gathers and how COMPROSE might use that 
information. 
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Technical Support Policy
Primary Author: Technical Support Date Last Updated: 1/22/2017

1.  Expected Response Times 
If the request is made within our business hours, you can expect a personal response within 24 hours or 
next business day. If outside of business hours, it will be the next business day. If your incident involves a 
stoppage in production, (meaning that you are down and are prevented from working), we will expedite your 
request ahead of others in the queue to minimize the disruption. We try to respond within 4 hours or sooner 
during business hours or next business day. 

2.  How to get support. 

The best way to contact support is to email: support@comprose.com. Those requests are logged 
immediately in our support system and routed to the appropriate rep. You can also call us at 1-800-
719-8964.  We handle support requests as soon as possible on a first logged, first served basis but 
response time varies.  

3.  Support hours. 

Regular support hours are 8 am - 5:30 pm Central Time, Monday through Friday. We handle support 
requests as soon as possible on a first logged, first served basis but response time varies.  

4.  What support covers 
Technical support is defined as assistance with a problem or an unexpected result. You can find "how to" 
information in our online help.

"How to" questions are also covered in our training classes and videos.

Our technical support staff will attempt to determine the cause of the problem and may refer you to related 
help topics and/or training. We will certainly provide answers to quick "How to" questions, but if the answer 
requires an in-depth answer better handled in a training environment, our support staff may refer you to 
training or suggest specialized consulting. 


